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Summary of Subdivision Activities in 2016: 
 
The Public Library Forum is sponsoring two presentation at the 2016 ILA Conference. 
We are sponsoring one session independently and one session with the Iowa Health 
Sciences Library Association. 
 
An Introduction To Mental Health First Aid with Teresa Bomhoff, President, 
NAMI Greater Des Moines 
 
Like CPR, Mental Health First Aid prepares participants to interact with a person in crisis 
and connect the person with help. First Aiders do not take on the role of professionals—
they do not diagnose or provide any counseling or therapy. Instead, the program offers 
concrete tools and answers key questions, like “what do I do?” and “where can someone 
find help?” Mental Health First Aid is a public education program that introduces 
participants to risk factors and warning signs of mental illnesses, builds understanding of 
their impact, and overviews common support. 
 
Libraries As Content Creators with Ben Johnson (Adult Services Manager, Council 
Bluffs Public Library) David Otten (Information Librarian, Bettendorf Public 
Library) and Brad Wiles (Director, Clinton Public Library) 
Libraries of all types have long been in the business of creating and repurposing content, 
typically as an adjunct function to their role as custodian and intermediary of information 
within the libraries holdings. Pathfinders, subject guides, blog posts, videos, and other 
multi-media expressions have been used effectively to market the library’s resources and 
keep patrons informed of programs and services. But as digital media tools continue to 
become more ubiquitous and user-friendly, librarians have increasing opportunities to 
expand this role and venture into the creation of unique and original content–either as 
facilitators for their patrons or as producers themselves. This new role goes beyond 
traditional custodianship, and positions librarians as contributors to the body of 
knowledge that libraries seek to capture and curate. This panel looks at recent content 
creation activities at three public libraries in Iowa: an oral history project in Clinton, a 
podcast series in Bettendorf, and the founding of a maker space in Council Bluffs. 
 
Summary of any new projects, programs, decisions made by the subdivision in 2016 
(if applicable): 
PLF Facebook Page: The forum launched their Iowa Public Library Forum Facebook 
Page this year. It has been a social space to share articles, upcoming events and 
networking opportunities and engage public library staff throughout the state.   
 
PLF Innovation Award: The forum is still in the planning stage and has decided to 
apply for this opportunity with the ILA board in 2017.  
 



 
 
What did your subdivision do really well this year?  What are you most proud of?  
What was your biggest challenge?  
Communication among the PLF members went very well this year as did PLF attendance 
to continued education opportunities. It was optimistic to see many familiar PLF faces at 
ILA events. The launch of the Public Library Forum Facebook pages was a success as 
has increased our awareness of how ILA members communicate through social media. 
The Public Library Forum Facebook pages has also helped to boost the ILA signal on 
social media platforms. We are keen to assist with sharing ILA news in dynamic and 
engaging ways in the future as we promote public library work in the great state of Iowa.  
 
 
Please include any other information you would like to share with ILA. 
We appreciate ILA’s process of regularly checking in to assess our needs and provide 
support to the work that we do. PLF members expressed their observation of increased 
energy, dialogue, and communication which has invigorated us as members. We are 
optimistic about the future of ILA and anticipate new, excited work for 2017. 


