
Inside This Issue Message From The ILA President
Where has summer gone? As I write this, I can’t
believe how fast the months go by. I hope everyone is
having a wonderful summer and successful summer
reading programs. The Conference Planning
Committee continues to work on the details of  ILA’s
annual conference. The theme this year is Iowa
Libraries Make It Happen. Our speakers and sessions
definitely highlight this theme. This issue of  the

Catalyst contains information
on the pre-conferences, speakers, sessions, and activities
planned for this year’s conference in Cedar Rapids on
October 22 -24. There are excellent sessions for
libraries of  all types and sizes. It will also be an
opportunity to hear great speakers, talk with exhibitors,
share ideas, network, and meet with friends. As a Coe
College alumna, I look forward to spending time back
in Cedar Rapids. I hope to see you there!

Also, this fall is another important ILA event, the Annual Planning Meeting.
The Annual Planning Meeting will be held Friday, November 7 at 10:00 a.m.
at the Urbandale Public Library. Current officers and other representatives of
ILA’s committees, subdivisions, roundtables, and forums are invited to
participate in this important planning session. It is an opportunity to
collaborate, share ideas, plan activities, and to plan for ILA’s upcoming year.
Make sure you save the date.

The Conference and the Annual Planning Day are examples of  valuable
opportunities that ILA provides to members. Volunteers are what make ILA
strong and are vital to the success in the future. The committees, subdivisions,
roundtables, and forums provide you opportunities for continuing education,
participation in leadership development, and chances to network with
colleagues. Take some time to look at the volunteer activities available and
consider taking part in ILA. Participation is both fun and rewarding, and you
get to work with amazing people.

Sarah Willeford
ILA President
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Save The Date! ILA Planning Day Meeting
Friday, November 7, 2014

The ILA Annual Planning Meeting will be held on Friday, November 7 at the Urbandale Public
Library beginning at 10:00 a.m.

This meeting is a great opportunity for Committees, Subdivisions, Forums, and Roundtables to
collaborate and plan activities for 2015 and the ILA Annual Conference.

Committees, Subdivisions, Forums, and Roundtables: let’s start the discussions now about 2015
plans and bring those ideas to the Planning Day Meeting in November.

Additional details will be coming, so watch the Catalyst and your email for more information.

    ILA/ACRL ILA Fall Conference 
Scholarship 2014

The Awards Committee of  ILA/ACRL announces the availability of  a scholarship to
attend the ILA Fall Conference, October 22-24, 2014, at the DoubleTree by Hilton, Cedar
Rapids. The scholarship will cover the registration fee and up to $150 in travel, hotel, and
meal expenses.

Applicants must be either:

1) Paid members of  ILA/ACRL, working full-time in an Iowa academic or research
library, and either: a) attending their first ILA Fall Conference, or b) have worked in an
Iowa academic or research library for fewer than three years.

OR

2)  Library science students and/or support staff  working in an Iowa academic or research
library. Student and support staff  applicants do not have to be paid members of
ILA/ACRL.

Previous ILA Fall Conference scholarship recipients are NOT eligible.

Please submit an online application. Include a 500 word essay describing your interest in
the scholarship and how you believe the scholarship will benefit your professional
development. Scholarship winners are selected by the Awards Committee on the quality
of  the essay.

The deadline for applications is September 3, 2014. The winner will be notified by
September 12, 2014.

Amy Paulus
ILA/ACRL Awards Committee Chair
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Conference Scholarships
From ILAF!

The Iowa Library Association Foundation administers
four $250 scholarships for ILA members to attend the
ILA fall conference:  two from the Susan Lerdal Fund
and two from the Biblionix Company.

In addition to being ILA members, applicants must meet
at least one of  the following criteria: 
•  Not have attended an ILA fall conference previously
•  Have worked at an Iowa library fewer than three

years
•  Be a library science student.

Take advantage of  this opportunity to help cover the
costs of  your conference experience this fall! Details and
application information are available on the ILAF
webpage.

Iowa Libraries Make It Happen
October 22-24 In Cedar Rapids

The theme of  this year’s conference is Iowa Libraries Make It Happen. We make so much happen in
our libraries, our communities, and our state! This year’s conference will highlight all the amazing
things we are doing. Pre-Conferences and sessions have been scheduled on fascinating and timely
topics. Special activities have also been planned, so watch for details.

Learn from other libraries, share with colleagues, and take it back to your libraries and communities to continue to
make great things happen.

Conference Hotel Information
Cedar Rapids DoubleTree by Hilton
350 1st Ave NE
Cedar Rapids, IA 52401

To book your room, please call 800-445-8667 or reserve your room online.  Make your reservation before September 30th
to receive the group rate of  $105. Overnight parking is included in your reservation. 

Scholarships Available For
UNI And UI Students!

As part of  our commitment to the Iowa library com-
munity, the Iowa Library Association Foundation
(ILAF) provides scholarships to aid students enrolled in
library science programs at the University of  Iowa and
the University of  Northern Iowa.  These are:
• The Jack E. Tillson Scholarship of  $1,500, which is
available to an outstanding student pursuing a
graduate degree in library/information science at
the University of  Iowa.

• The ILA Foundation Scholarship, also $1,500,
which is to assist an outstanding student pursuing a
graduate degree in school library studies at the
University of  Northern Iowa.

Details and application information are available on
the ILAF webpage.

www.iowalibraryassociation.org/index.php/foundation
http://www.iowalibraryassociation.org/index.php/conference/conference-location
https://www.iowalibraryassociation.org/index.php/foundation
https://www.iowalibraryassociation.org/index.php/foundation
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ILA A.L.I.C.E. Training Day Was An Excellent Lesson
Even in the beginning, when I was a volunteer, long before applying for a job or attending graduate school, I knew to expect
the unexpected in regard to library services. For example, I found myself  carting around a giant, hairy (and most likely
ferocious) tarantula, despite my profound arachnophobia, for children to pet during my very first Summer Reading Program
event.

As librarians, we pretty much see it all. I think we even thrive on all the ‘quirk’. In fact, I believe most of  us take pride in helping
our community members through delicate and difficult situations, putting out tech, circulation, and customer service fires,
and being all around energized to aid.

What I did not expect was to be shot by an airsoft pistol in the name of  professional training. That was a new one for me.
I’ve already added it to the list of  amazing things I’m allowed to experience as a librarian. The take-home lesson from the
April ILA Support Personnel/Public Library Forum Spring Meeting, however, was the reminder that tragedy is an unfortunate
‘expect the unexpected’ condition for libraries.

The A.L.I.C.E. in the Library training event reminded participants that active shooters are on the rise. While many
occurrences break into national news, such as Newtown and the Washington Navy Yard, hundreds of  others happen but are
not impressed upon us as strongly. The Advanced Law Enforcement Rapid Response Training Center studies each of  these
disasters to learn how to prevent loss and empower responders.

A.L.I.C.E. (Alert, Lockdown, Inform, Counter, and Evacuate) teaches that we are all first responders to dangerous interactions
within our given environment. As libraries continue to grow and require extended training in technology, life-long education,
government information access, and so much more, it is appropriate to remember to train for the safety of  our patrons,
coworkers, and self.

Samantha C. Helmick
Public Library Forum Chair

Announcing IOWA BIB

IOWA BIB is an online bibliography of  Iowa history and culture, covering the years
1987-1997. Eventually, the database will cover 1953-2013 and beyond. 

Hosted by Cowles Library, Drake University, IOWA BIB can be accessed at
https://library.drake.edu/iowa-history-and-culture/. The bibliography is organized
into subject areas, searchable by author, title and keyword, and contains books,
periodical articles, and specialized materials. Included are local history magazines,
house organs, dissertations, theses, and town, centennial, church, and business
histories. The broad subject areas allow for browsing as well as content-specific search
capabilities.

IOWA BIB will be premiered at the Iowa Library Association 2014 Annual
Conference on October 23-24 in Cedar Rapids.  

This project, when completed, will greatly enhance Iowa studies research by simplifying search strategies and be of  benefit
to all types of  public and special libraries, K-12 schools, the academic community, the business community, government
institutions, and the general public all over the world, but especially for Iowans. 

For further information, contact Pat Dawson at dawson1383@gmail.com or Claudia Frazer at claudia.frazer@drake.edu.
This pilot project is funded by the State Historical Society of  Iowa, Inc. 

mailto:claudia.frazer@drake.edu
mailto:dawson1383@gmail.com
https://library.drake.edu/iowa-history-and-culture/
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Candidates For ILA Executive
Board 2015

The 2014 ILA Nominating Committee is pleased to
present the slate of  candidates for the ILA Elections to be
held in October following the Annual Conference. The
candidates are:

For Vice President/President Elect:
• Alison Ames Galstad, Director, Coralville Public
Library

•  Kathy Rieger, Director, Council Bluffs Public Library

For Member-at-Large (need to fill 2 positions):
• Dan Chibnall, User Services and Instruction Design
Librarian, Grand View University

• Rebecca Funke, Director, Des Moines Area
Community College (Ankeny)

• Chelsea Sims, Teacher Librarian, Iowa City
Community Schools

• Sue Feuerbach, Comanche Schools (retired)

The candidates’ statements will be published in the
September/October Catalyst and the candidates will give
a short presentation at the ILA Annual Conference in
October. The election will be held electronically
immediately following the Annual Conference. Those
wishing a paper ballot may contact the ILA Office and a
ballot will be sent to them.

2014 Nominating Committee:
Jean Donham

Mary Heinzman
Susan Macken

Devon Murphy-Petersen

Changes To ILA Foundation
Board Appointments

Since its inception, Iowa Library Association Foundation
(ILAF) bylaws dictated that membership on its Board of
Directors include three members elected by the ILAF Board,
three elected by the Iowa Library Trustees Association, three
members elected by the ILA membership, and one elected by
the Iowa Commission of  Libraries. In addition it includes the
Vice-President of  ILA, the ILA Executive Director, one
member elected by the exhibitors group, and up to six
members elected by the ILAF Board.

While this looked good on paper, reality caught up with us, and
the old rules were no longer functioning as intended, if  at all.
The Trustees group is now inactive, the Commission has
informed ILAF that they no longer want to appoint someone
to the Board, and there is no longer an ILA Executive Director.

As part of  a comprehensive review of  the Foundation’s bylaws,
the ILAF Board has adopted new Board membership criteria,
under which all elected Board members, save the exhibitors’
representative, are to be elected by the ILAF Board. The new
criteria are as follows:
• 3 members from small public libraries (as defined by Iowa
Library Services/State Library)

• 3 members from medium to large public libraries (as
defined by Iowa Library Services/State Library)

• 3 members from academic libraries
• 2 members from school or special libraries
• 1 member is the Vice-President of  ILA
• 1 member is elected by the exhibitors group
• Up to six at-large members may be elected by the ILAF
Board

We think the new membership criteria will help ensure a Board
more representative of  Iowa libraries, while allowing the ILAF
Board to operate more efficiently and at full capacity.  The
transition to the new structure will be phased in over the next
year.

The background: the Iowa Library Association Foundation is
an independent organization incorporated as a 501(c)(3)
charitable corporation under Iowa and U.S. law. Our mission
is to solicit donations and invest them in order to provide
financial assistance to the Iowa Library Association and to
Iowa librarians.

Mike Wright
ILA Foundation Board President

Ames Public Library Wins 
National Grant

Congratulations to the
Ames Public Library for
being awarded the 2014
Association for Library
Service to Children (ALSC)/Baker & Taylor Summer
Reading Program Grant. This grant is designed to
encourage outstanding summer reading programs by
providing financial assistance, while recognizing ALSC
members for outstanding program development. The
dedicated staff  accomplished this while the library is in
the midst of  a renovation.  

mailto:ADMIN@IOWALIBRARYASSOCIATION.ORG


WEDNESDAY, OCTOBER 22

10:00 A.M. – 3:00 P.M
PRE-CONFERENCES

VISIT FOUR CEDAR RAPIDS AREA LIBRARIES
Karen Johnson, Interim Library Director & Collections
Manager, Cedar Rapids Public Library
Please note: Start time for this session is 9:30 A.M.
Sponsored by the Conference Planning Committee 

THE COMMUNITY COLLEGE AND YOU
Sarah Uthoff, Reference Librarian, Kirkwood Community
College, Cedar Rapids

SHIFTING SANDS:  A CHANGING LIBRARY
LANDSCAPE
Becky Heil, Consultant, Iowa Library Services, Des Moines 
Bonnie McKewon, Public Library Consultant, Iowa Library
Services, Sioux City

DIGGING INTO THE DETAILS FOR GENEALOGY:
FEDERAL CENSUS AND MILITARY RECORDS
Jessica Hopkins, National Archives at Kansas City
Sponsored by Government Documents Roundtable

3:00 P.M. – 6:00 P.M.
GRAND OPENING OF EXHIBITS
City of  Cedar Rapids Officials
Cedar Rapids Convention and Visitors Bureau Representatives 
Sarah Willeford, ILA President
Karen Johnson, Local Arrangements Committee Chair

3:00 P.M. – 6:00 P.M.
ILAF SILENT AUCTION

6:30 P.M. – 9:00 P.M.
CONFERENCE RECEPTION
Location: Cedar Rapids Public Library, 450 5th Ave SE
- Four blocks from the DoubleTree Hotel
- Musical entertainment provided

THURSDAY, OCTOBER 23

7:00 A.M. – 7:30 A.M
YOGA SESSION

7:30 A.M. – 8:25 A.M
CONTINENTAL BREAKFAST
Sponsored in part by University of  Iowa SLIS

7:45 A.M. – 8:30 A.M
CONFERENCE ORIENTATION/NEW MEMBERS
BREAKFAST
Sponsored by George Lawson Consulting

8:30 A.M. – 10:00 A.M.
WELCOME
Sarah Willeford, ILA President and Cedar Rapids Mayor,
Cedar Rapids Mayor Ron Corbett, Hiawatha Mayor Tom
Theis, and Marion Mayor Allen “Snooks” Bouska

CANDIDATES FORUM
President-Elect Candidates

GLOBAL REACH, LOCAL TOUCH
Barbara Jones, Office for Intellectual Freedom, American
Library Association, Chicago, IL 

10:00 A.M. – 11:00 A.M.
BREAK IN THE EXHIBIT HALL
Supported in part by Jones Library Sales, Inc.

11:05 A.M. – 11:55 A.M.
CONCURRENT SESSIONS

“TRUTHINESS” AND THE NEWS KNOW-HOW
PROJECT: SOUND BITES, INFOGRAPHICS, AND
MEDIA LITERACY
Lorraine Borowski, Director, Decorah Public Library
Barbara Jones, Office for Intellectual Freedom, American
Library Association, Chicago, IL
Merri Monks, Consultant, Iowa Library Services, Des Moines
Sponsored by the Iowa Association of  College and Research Libraries 

MOBILE TECHNOLOGIES: LIBRARIES & HEALTH
Tiffany Tawzer, Technology Coordinator, National Network
of  Libraries of  Medicine, Greater Midwest Region, Chicago, IL
Sponsored by Iowa Health Sciences Library Association

124th Iowa Library Association Conference
Iowa Libraries Make It Happen
October 22 - October 24, 2014 • Cedar Rapids DoubleTree Hotel

All events take place in the Cedar Rapids DoubleTree unless otherwise specified in the program • Program subject to change 
CE credit pending approval • “Supported by” indicates corporate monetary donations 

Registration
Wednesday ................8:00 a.m. - 5:30 p.m.
Thursday ..................7:45 a.m. - 6:00 p.m.
Friday ......................7:15 a.m. - 12:00 p.m.

Exhibits
Wednesday ................3:00 p.m. - 6:00 p.m.
Thursday ................8:30 a.m. - 11:45 a.m.
Thursday ..................1:45 p.m. - 5:00 p.m.

ILAF Silent Auction
Wednesday ................3:00 p.m. - 6:00 p.m.
Thursday ..................8:30 a.m. - 6:50 p.m.
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NEW BOOKS FOR CHILDREN GRADES 3-6 
Angela Pilkington, Youth Services Manager, Burlington Public
Library
Erin Silva, Youth Services Librarian, Kalona Public Library
Zach Stier, Children's Librarian at the Ericson Public Library,
Boone
Sponsored by Youth Services Subdivision

OUTPUTS VS. OUTCOMES:  WHAT DOES SUCCESS
LOOK LIKE IN 21ST CENTURY LIBRARIES
Bob Pasicznyuk, Douglas County Libraries, Castle Rock, CO
Sponsored by Public Library Forum and Strategic Planning Committee

PRESERVING TODAY’S HISTORY AND CULTURE FOR
TOMORROW’S PATRONS
Leighton Christiansen, Librarian, Iowa Department of
Transportation, Ames
Tom Keyser, System Administrator, Iowa Library Services, Des
Moines
Sponsored by Government Documents Roundtable

IOWA CORE AND 21ST CENTURY SKILLS
Cindy Blinkinsop, Head of  Media Services, Davenport School
District
Sponsored by Iowa Association of  School Librarians

IOWA KIDSIGHT
Lori Short, Program Manager, Iowa KidSight, University of
Iowa, Iowa City
Sponsored by Public Library Forum and Iowa Health Sciences Library
Association

READER'S ADVISORY OUTSIDE THE BOX
Anna Hartmann, Teen Services Manager, Council Bluffs
Public Library
Kate Quealy-Gainer, Youth Services Librarian, Council
Bluffs Public Library
Sponsored by Public Library Forum and Youth Services Subdivision

12:00 P.M. – 1:50 P.M.
LUNCH

CANDIDATES FORUM
Executive Board Candidates

IOWA LIBRARY SERVICES UPDATE

ILA MEMBERSHIP BUSINESS MEETING
Sarah Willeford, ILA President, Presiding

2:00 P.M. – 2:50 P.M.
CONCURRENT SESSIONS

FILTERS: AN UPDATE
Barbara Jones, Office for Intellectual Freedom, American
Library Association, Chicago, IL
Sponsored by Intellectual Freedom Committee

PROMOTING YOUR SERVICES WITH PINTEREST
Cheryl Carruthers, Supervisor for Information Technology,
AEA 267, Marshalltown
Sponsored by Public Library Forum

COMBATTING DYSFUNCTION ON YOUR LIBRARY
TEAM
Darryl Eschete, Director, West Des Moines Public Library
Sponsored by Library Leadership & Management Association

SUCCESSFUL ADULT PROGRAMMING
Wendy Street, Director, Pella Public Library 
Paula Spoo, Children’s Librarian, Estherville Public Library
Samantha Helmick, Customer Service and Community
Outreach Librarian, Burlington Public Library
Sponsored by Public Library Forum

HANGIN' WITH MY HOMIES:  THE PUBLIC LIBRARY
AND HOMESCHOOL CONNECTION
Dawn Cline, Library Assistant, Marion Public Library
Lori Rogers, Teacher, Marion Independent School District’s
Home School Assistance Program
Sponsored by Support Personnel

USING EVERNOTE FOR GENEALOGY RESEARCH
Kim Van Deest, Network and Information Literature
Coordinator, Waterloo Public Library
Sponsored by Local History and Genealogy

FLYING SOLO: THE CHALLENGES AND REWARDS OF
RUNNING A ONE-PERSON LIBRARY
Dan Boice, College Librarian, Divine Word College Library,
Epworth
Ellen Garaffa, School Librarian, Treynor Community School
Sam Garchik, School Librarian, Ottumwa High School
Pam Kress-Dunn, Health Sciences Librarian, Mercy Medical
Center, Dubuque
Sponsored by Iowa Health Sciences Library Association and Iowa
Association of  School Librarians
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UNDERSTANDING THE ACRONYM: WHAT IS NARA?
Jessica Hopkins, National Archives at Kansas City
Sponsored by Government Documents Roundtable

2:50 P.M. – 3:30 P.M.
BREAK IN THE EXHIBIT HALL

3:30 P.M. – 4:20 P.M.
CONCURRENT SESSIONS

LEGO SERIOUS PLAY
Mallorie Graham, IT Library Assistant, Burlington Public
Library 
Samantha Helmick, Customer Service and Community
Outreach Librarian, Burlington Public Library
Sponsored by Youth Services Subdivision

ILEAD USA IN IOWA
Alysia Peich, Iowa Library Services, Des Moines
Sponsored by Library Leadership & Management Association and
Information Technology Forum

TEACHING INFORMATION LITERACY TO ONLINE
STUDENTS
Lois Thelen, Library Director, Iowa Lakes Community
College, Estherville
Susan Vega-Garcia, Head of  Instruction Department, Iowa
State University Libraries, Ames
Sponsored by Community College Librarians Roundtable

TIPS ON ORGANIZING AND CONDUCTING A
COMMUNITY ORAL HISTORY PROGRAM
David Muhlena, Director, National Czech and Slovak
Museum & Library, Cedar Rapids
Sponsored by Storytellers' Roundtable

RA SNEAK ATTACK
Sarah Smith, Library Aide, Carnegie-Stout Public Library,
Dubuque
Becky Canovan, Reference and Instruction Librarian,
University of  Dubuque
Sponsored by Public Library Forum

CAN YOUR LIBRARY HAVE A CROSS-PLATFORM
SOCIAL MEDIA PRESENCE?
Colleen Thiesen, Special Collections, University of  Iowa,
Iowa City
Sponsored by Iowa Association of  School Librarians and Editorial
Committee

PERSONAL SAFETY AND SELF-PROTECTION
Oleta McKenna, University of  Iowa Police Department, Iowa
City
Sponsored by Library Leadership & Management Association

MAKERSPACES AT YOUR LIBRARY
Joy King, Reference Librarian, Kirkendall Public Library,
Ankeny
Nicholas Janning, IT Librarian, Kirkendall Public Library,
Ankeny
Sponsored by Public Library Forum and Iowa Small Library Association

4:30 P.M. – 5:00 P.M.
VISIT THE EXHIBITS - Final Opportunity

4:30 P.M. – 6:50 P.M.
FINAL ILAF AUCTION BIDDING

4:30 P.M. – 6:00 P.M.
SUBDIVISION BUSINESS MEETINGS

6:00 P.M. – 6:50 P.M.
SOCIAL HOUR

7:00 P.M. – 9:00 P.M.
BANQUET

THE MYSTERY OF IT ALL: WHY WE ENJOY CRIME
FICTION
Barbara Fister, Librarian, Gustavus Adolphus College, St.
Peter, MN
Sponsored in part by Biblionix

FRIDAY, OCTOBER 24

7:00 A.M. – 7:30 A.M.
TAI CHI SESSION
Gerry Hopkins,  Cedar Rapids Public Library

7:30 A.M. – 8:30 A.M.
CONTINENTAL BREAKFAST

8:30 A.M. – 10:00 A.M.
GENERAL SESSION

LIBRARIES AS INCUBATORS FOR THE ARTS
Laura Damon–Moore, Libraries as Incubator Project,
Madison, WI
Erinn Batykefer, Assistant Librarian, Madison Public Library

10:05 A.M. – 10:55 A.M.
CONCURRENT SESSIONS

WHAT LEGISLATORS NEED FROM LIBRARY
ADVOCATES
Panel of  Iowa Legislators
Sponsored by Government Affairs Committee

THE RADICAL PROMISE OF THE ACADEMIC
LIBRARY 
Barbara Fister, Librarian, Gustavus Adolphus College, St.
Peter, MN
Sponsored by the Iowa Association of  College and Research Libraries 

TABLETS 2 GO:  LAUNCHING A PROGRAM TO
CIRCULATE NEXUS TABLETS AND LEAP PAD ULTRAS
Amber Mussman, Community Relations Manager, Cedar
Rapids Public Library
Christina Riedel, Customer Service Manager, Cedar Rapids
Public Library
Sponsored by Public Library Forum

AASL'S BEST WEBSITES AND APPS FOR TEACHING &
LEARNING
Becky Johnson, Teacher Librarian, Jefferson High School,
Cedar Rapids
Sponsored by Iowa Association of  School Librarians
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IOWA’S AFRICAN AMERICAN HISTORY
Krystal Gladden, Education Assistant, African American
Museum of  Iowa
Sponsored by Storytellers' Roundtable

CLOSING THE APP GAP
Deborah Stevenson, Director of  the Center for Children’s
Books, University of  Illinois, Champaign, IL
Sponsored by Youth Services Subdivision

BUILDING BRIDGES WITH SMALL LIBRARIES
Theresa Shafer, Online Community Manager, New Tech
Network, Rochester, IN
Sponsored by Iowa Small Library Association

JUMP START YOUR TRUSTEESHIP: A LOOK AT THE
NEW IOWA LIBRARY TRUSTEES’ HANDBOOK
Nancy Medema, Library Program Director, Iowa Library
Services, Des Moines
Bonnie McKewon, Library Consultant, Iowa Library Services,
Sioux City
Sponsored by Iowa Library Trustees Association

11:20 A.M. – 12:10 P.M.
CONCURRENT SESSIONS

CREATING HEALTHIER IOWA COMMUNITIES AND
WORKSITES
Nicole Bruce, Director, Live Healthy Iowa, Des Moines
Deborah Thompson, Policy Advisor and Healthiest State
Initiative Coordinator, Iowa Department of  Public Health, Des
Moines
Sponsored by Iowa Health Sciences Library Association

MAKERSPACE WITH NO SPACE
Laura Damon-Moore, Libraries as Incubator Project,
Madison, WI
Erinn Batykefer, Assistant Librarian, Madison Public Library
Sponsored by Public Library Forum

BUY-IN AND OUTREACH: THE ACADEMIC LIBRARY’S
ROLE IN INSTITUTIONAL REPOSITORIES AND
SCHOLARLY COMMUNICATION
Christopher Cox, Dean of  Library Services, Rod Library,
University of  Northern Iowa, Cedar Falls
Julia Dickinson, Assistant Library Director, St. Ambrose
University, Davenport
Claudia Frazer, Digital Initiatives Coordinator, Cowles Library,
Drake University, Des Moines
Jonathan Helmke, Assistant Director for Library Systems and
Technical Services and University Archivist, Charles C. Myers
Library, University of  Dubuque
Sponsored by Iowa Association College and Research Libraries 

THE NINE ELEMENTS OF DIGITAL CITIZENSHIP
Cindy Blinkinsop, Head of  Media Services, Davenport School
District
Sponsored by Iowa Association of  School Librarians 

RURAL LITERATURE RALLY
Paul Theobald, Dean of  the School of  Education, Buena Vista
University, Storm Lake
Sponsored by Iowa Small Library Association 

THE PIONEER HISTORY OF IOWA’S TERRITORIAL
AND STATE LIBRARY
Cory Quist, Law Librarian, Iowa Library Services, Des
Moines
Sponsored by Government Documents Roundtable

SIGN UP:  KEEPING SIGNAGE SIMPLE AND YOUR
BRAND STRONG
Amber Mussman, Community Relations Manager, Cedar
Rapids Public Library
Amy Kriz Ackman, Design and Marketing Specialist, Cedar
Rapids Public Library
Sponsored by Public Library Forum and Support Personnel

LIBRARIANS MENTORING LIBRARIANS ACROSS
IOWA
Jennie Garner, Director, North Liberty Community Library
Mary Heinzman, Executive Director of  Information
Resources and Library Director, St. Ambrose University
Library, Davenport
Kim Kietzman, Director, Altoona Public Library
Sue Mannix, Director, Bettendorf  Public Library Information
Center
Angie Martin-Schwarze, Director, Kendall-Young Library,
Webster City
Nancy Medema, Program Director, Iowa Library Services,
Des Moines
Maryann Mori, Consultant, Iowa Library Services, Ankeny
Kay Runge, Consultant, KK Runge Associates, Davenport
Sponsored by Library Leadership & Management Association and
Leadership Development Committee

12:15 P.M. – 1:45 P.M.
LUNCH

LORE AND LOCALITY:  THE STORIES AND PLACES
THAT MADE “LITTLE WOLVES”, AND MY
EXPERIENCE AS THE ALL IOWA READS SELECTION
IN 2014
Thomas Maltman, Champlin, MN

The ILA Conference Registration Form is included on the last
page of  this issue of  the Catalyst, or you can register online at
www.iowalibraryassociation.org.
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ILA Speaker & Session Information

Thursday Banquet Speaker Will Tell Us
The Mystery Of  It All: Why We Enjoy Crime Fiction

Why is crime fiction so popular? Why do we enjoy being made anxious by violence that we would never
want to encounter in real life? Why do women, in particular, read so many books about sexualized
violence? What’s going on? We’ll take a look at the way the genre helps us negotiate social anxiety and
dig deeper into the world when the news just doesn’t make sense, consider what we know about the
psychology of  reading for pleasure, take a look at what we can learn from online reading communities,
and hear about one librarian’s experience writing mysteries.

Barbara Fister has coordinated instruction at the Gustavus Adolphus College library in St. Peter, MN, for over 25 years,
but is still learning how to help students (and faculty) learn. She has studied students’ research processes, examined the
relationship between writing and research, and teaches an upper division course on how information works.

She has written widely on open access to scholarship and is interested in the future of  publishing of  all kinds. She also is a
writer of  fiction, and has published three mysteries. You can follow Barbara’s generalist tendencies on Twitter (@bfister),
through Library Journal’s Peer to Peer Review, or the Library Babel Fish blog at Inside Higher Ed.

Thursday’s banquet will begin at 7:00 p.m. You can also hear Barbara’s session “The Radical Promise Of
The Academic Library” on Friday at 10:05 a.m.

http://www.iowalibraryassociation.org/index.php/component/dtregister/?Itemid=770&eventId=15&controller=event&task=individualRegister
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Visit Four Cedar Rapids Area Libraries (Pre-Conference)
Join us for a tour of  four fine libraries in the downtown Cedar Rapids Area. We will savor the amazing art collection at Coe
College's Stewart Memorial Library; appreciate the rare books and artifacts at the Iowa Masonic Library and
Museum; explore the new Cedar Rapids Public Library (where we will enjoy a sit-down lunch); and admire the
relocated and remodeled National Czech & Slovak Museum & Library before heading back to the Double Tree to
engage in the opening of  exhibits.

The tour will be on Wednesday from 9:30 a.m. to 3 p.m. and the cost for ILA members is $30 and $40 for
non-ILA members. The lunch at the Cedar Rapids Public Library is included in the tour price.

The Community College And You  (Pre-Conference)
The Community College preforms a vital role as a community bridge.
Whether it’s bridging traditional students to a four-year college, less
academic students to hands-on trades, older workers to new job
training, or international students to the ability to function in our

culture, the community college is best at making connections. The Kirkwood Community College Library functions as an
outreach center not only to students, but to the community, and to other libraries. 

The workshop will consist of  mini-sessions covering a range of  topics. We’ll include a tour of  the facility and describe the
philosophies behind the design and whether or not they worked, we’ll discuss what a community college is and how the
system works. Other topics will include our conversion to World Cat Local, our LibGuide process, our efforts at helping
support community pleasure reading through a Greater Cedar Rapids Foundation Grant, our popular Zombie concept
mapping, and a brainstorming session on how we can create more community ties for our library and yours.

Kirkwood Community College presenters for this session are: 

Jennifer Bishop, Digital Services Librarian Ryan Strempke-Durgin, Electronic Resources Coordinator
Nicole Forsythe, Digital Services Librarian Sarah Uthoff, Reference Librarian
Julie Peterson, Reference Librarian Arron Wings, Dean of  Learning and Library Services

This Wednesday preconference will begin at 10:00 a.m. The fee is $30 for ILA members and $40 for non-
ILA members, and it includes lunch.

Coe College's Stewart Memorial Library Iowa Masonic Library and Museum

Cedar Rapids Public Library National Czech & Slovak Museum & Library
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Digging Into The Details:
Federal Census And Military Records (Pre-Conference)

Grab your shovel as we dig into the details found in federal census and military records. Census and military
records are the most popular genealogy resources, but researchers often miss important clues tucked within
these documents. The session will focus on where and how to find these records, highlight important clues,
and explore options for further research. This fast-paced course will incorporate lecture and hands-on
activities.

Jessica Hopkins, a graduate in History and Education from William Jewell College, has been with the National Archives
and Records at Kansas City since 2007. As an Archives Specialist, her roles include: providing reference services to
genealogists, historians, and scholars; and co-coordinating the National Archives at Kansas City genealogy program.

The Government Documents Roundtable invites you to attend this pre-conference from 10:00 a.m. to 3:00
p.m. on Wednesday. The cost is $30 for ILA members and $40 for non-ILA members, and it includes lunch.

Shifting Sands:  A Changing Library Landscape (Pre-Conference)
This pre-conference will examine how trends are affecting libraries’ decision-making in meeting community needs. See how
library spaces are being reimagined as creative gathering places. Look at how staff  job descriptions are changing to meet
workplace expectations. Discuss what fresh skills library trustees need to bring to the 21st century board table. And see how
Planning for Results leads library staff  and boards to respond to community needs. Yes, the sands are shifting, but good
news—it’s not quicksand—we can best navigate a changing library landscape by working together!

Bonnie McKewon is a consultant with Iowa Library
Services, at the Northwest District office in Sioux City. She
has conducted training for public library staff  and boards for
over 20 years, presenting workshops on a wide variety of
topics, from designing snappy signs to formulating smart
survey questions. She has developed a multi-part series of
online classes for boards, including “Trustees’ Top 5” and

“The Board’s Role in HR.”

Becky Heil is a consultant with Iowa Library Services, at
the Southeast District. She presents staff  and board training
on a variety of  topics, including facilitating Planning For
Results projects for Southeast Iowa libraries. Becky served as
treasurer and one of  the first board members for the

Association for Rural & Small Libraries (ARSL), and is past-president of
ARSL.

Join Bonnie and Becky for this Wednesday pre-conference from
10:00 a.m. to 3:00 p.m. The cost is $30 for ILA members and $40
for non-ILA members, and it includes lunch.

THURSDAY LUNCH
Turkey Wrap 
Orzo Olive Salad

Assorted Mini Desserts
Iced Tea & Coffee

THURSDAY BANQUET
Garden Salad
Choice of  Entre:

Grilled Chicken Breast 
or 

Grilled Flank Steak
Seasonal Vegetables

Potatoes 
Assorted Desserts
Iced Tea & Coffee

FRIDAY LUNCH
Grilled Chicken Caesar Salad

Broccoli Cheddar Soup
Dessert 

Iced Tea & Coffee 

• vegetarian options are available •

Conference Menu
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“Truthiness” And The News Know-How Project:  
Sound Bites, Infographics, And Media Literacy

Discover the cutting-edge project that brought librarians, journalists, and
students together to analyze news media through the examination of  bias,
verification, and credibility. Panelists Barbara Jones, Merri Monks, and
Lorraine Borowski will describe the two-year project and its impact on Iowa
libraries. Merri and Lorraine will share their experience with the creation
and implementation of  the curriculum and the challenges in participation,
and will show a sample of  student projects. Barbara will speak about
assessment of  the program conducted by the Graduate School of  Library

and Information Science at the University of  Illinois at Urbana-Champaign. Get ready to scoop up great ideas to help our
college students navigate an increasingly yellowed, embellished, and slanted information landscape!

Barbara Jones is the Director of  the Office for Intellectual Freedom, and the Executive Director of  the Freedom to Read
Foundation, at the American Library Association in Chicago. She currently serves as a Consultant for IFLA’s FAIFE
Committee (Free Access to Information and Freedom of  Expression). She teaches about the freedom to read overseas for the
U.S. State Department and for FAIFE. She has taught in Canada, Latin America, Africa, Asia, and Europe. Her most recent
trip took her to Ukraine before the uprising.

Lorraine Borowski is the Director of  Decorah Public Library. She has been very active in ILA, and was the president in
2012.

Merri Monks is the Youth Services Consultant with Iowa Library. She has also been a school librarian, an academic
librarian, a youth services consultant, and an educational software developer.

This session begins at 11:05 a.m. on Thursday, and is sponsored by the ILA Association of  College and
Research Libraries. You may also hear Barbara speak at her keynote address, “Global Reach, Local
Touch”, at 8:30 a.m. on Thursday, and at her session, “Filters: An Update”, Thursday at 2:00 p.m.

Barbara Jones Lorraine Borowski Merri Monks

New Books For Children Grades 3-6
Join this session for a lively discussion from three enthusiastic librarians and
readers as they discuss great books for 3rd-6th graders. Each librarian will
provide an interactive book talk on a selection of  fiction and nonfiction books
that will help you to decide what works for your readers. Each participant will
be provided with a bibliography.

Angela Pilkington, Youth Services Manager at the Burlington Public
Library, has presented at the Kids First Conference, ILA Conferences, and
was the Summer Library Program Workshop Presenter for Iowa Library Services in 2013. 

Erin Silva is the Youth Services Librarian at the Kalona Public Library and the ILA Youth Services Subdivision newsletter
editor. Before becoming a public librarian, she worked as the Visual Materials Archivist at the Missouri State Archives; she
says, “Kids are much more fun!” 

Zach Stier is the Children's Librarian at the Ericson Public Library in Boone. Zach enjoys managing a dynamic learning
environment to create a comprehensive learning model for children, families, and educators. He is an active member of
Early Childhood Iowa, Chair of  the Head Start Policy Council, and a Community Representative on the Boone County Early
Childhood Board. 

Youth Services Subdivision sponsors this session at 11:05 a.m. on Thursday.

Angela Pilkington Erin Silva Zach Stier
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Outputs Vs. Outcomes:
What Does Success Look Like In 21st Century Libraries?

Nearly all libraries gauge their success based on long-used traffic measures, or outputs:  circulation, door
count, program attendance, and the like. Despite the value of  these measures, they do not take us where we
want to go:  better libraries, potent funding, and community transformation. For example: What happens if
we stop circulating movies in the next 5 years and our circulation drops by 20%?  Does a drop in circulation
spell the death of  public libraries? Do these measures only hurt us if  they go down and do little to benefit us
when they are high?

Join this session, Thursday at 11:05, to get a sense of  measuring our service differently. You will learn how it relates to
libraries, big and small, and how you can bend your thinking toward an outcomes-based library, rather than being defined
by your outputs.

Bob Pasicznyuk has worked for 27 years in public, academic, medical, and corporate libraries. He was the director of  the
Cedar Rapids Public Library from 2009-2014, and helped rebuild the library and its position in the community after the flood.
He is now the director of  the Douglas County Libraries in Colorado.

Sponsors:  Public Library Forum and Strategic Planning Committee.

Reader's Advisory Outside The
Box
Reader’s Advisory typically refers
to an interview, but can we
indirectly advise readers as well?
The presenters will explore ways
to connect books with teen
readers who aren’t willing to brave
the service desk for a
recommendation. They will focus

on the entire reader’s advisory process from book selection all the
way through matching books with readers.

Anna Hartmann has been the Teen Services Librarian at the
Council Bluffs Public Library since May 2009. She has helped to
open the library’s teen area, Teen Central, created a full
programming calendar for junior high and high school patrons,
and cultivated a regular teen following.

Kate Quealy-Gainer is the Youth Services Librarian at the
Council Bluffs Public Library. She has worked as a substitute
librarian at the Urbana Free Library and was a high school teacher
in a former life. 

Join Anna and Kate for this session, sponsored by the
Public Library Forum and the Youth Services
Subdivision, on Thursday at 11:05 a.m.

Mobile Technologies:
Libraries & Health

This session is an overview of  the
plethora of  mobile devices available
today, and how they impact libraries
and healthcare. We will discuss: Apple's
products including iPhone, iPod Touch,
and iPad; Google Android-powered
phones and devices; and other popular

mobile devices. Uses and applications for these devices,
with particular emphasis on those that make use of  the
products of  the National Library of  Medicine, will be
highlighted.

Tiffany Tawzer is a Technology Coordinator for the
National Network of  Libraries of  Medicine, Greater
Midwest Region. She received her MLIS from
Simmons College in 2012, and previously worked for
Tufts University’s Hirsh Health Sciences Library.
Tiffany’s primary interests are social media, mobile
devices, and new and emerging technology use in the
library 

Iowa Health Sciences Library Association
sponsors this Thursday session, which begins
at 11:05 a.m.

Anna Hartmann Kate 
Quealy-Gainer
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Preserving Today’s History And Culture 
For Tomorrow’s Patrons

Digital preservation is an issue for all libraries, not just those which have taken responsibility
for preserving digital content. As the cultural record increasingly consists of  websites and
PDFs, rather than magazines and physical books, we should all be concerned about ensuring
the ability to provide tomorrow’s patrons with access to today’s digital information. This is
especially true for government information, where it is crucial to ensure that the historical
record is not retroactively altered or suppressed. Panelists at this session will provide overviews
of  some of  the ways that libraries are working to be sure that digital information is safely and
securely preserved. Whether you are responsible for preserving digital information or are just
concerned about the future of  the historical and cultural record, this session will have something for you.

Leighton Christiansen, Transportation Librarian at the Iowa Department of  Transportation, is digitizing research reports
and other historic Iowa Highway Commission and Iowa DOT publications.

Tom Keyser, Iowa Publications Online Editor at Iowa Library Services, has worked on the digital archive for Iowa state
documents since its inception.

Sponsored by the Government Documents Roundtable, this session will be held on Thursday at 11:05.

Iowa Core And 21st Century Skills
This presentation will define what the Iowa Core is all about, what the essential skills and concepts are for the
technology literacy skills, Iowa Department of  Education Initiatives, your role as a school librarian, AASL
Standards and 21st Century Learning, and more!

Presenter Cindy Blinkinsop is a high school librarian and helps teachers integrate technology at the brand
new, state-of-the-art Mid City High School in Davenport. Cindy has a Bachelor's Degree in Elementary

Education from the University of  Toledo and a Master's Degree in Library Science from the University of  Houston.

The Iowa Association of  School Librarians sponsors this Thursday session, which begins at 11:05 a.m.

IOWA KIDSIGHT
Vision plays a vital role in the reading process. Children who lack good basic visual skills often struggle
unnecessarily. The earlier vision problems are detected, the more easily and successfully they can be treated.
Learn about various vision problems in young children and formulate ideas on how libraries can incorporate
(free) Iowa KidSight screening sessions to help families fulfill a new vision-screening requirement for children
entering into kindergarten. Kids who see better read better!

Presenter Lori Short has been the Program Manager of  Iowa KidSight in the Department of  Ophthalmology and Visual
Sciences at the University of  Iowa Children’s Hospital since 2002. Lori serves on the Board as Vice President for the National
Association of  Vision Professionals, and is a member of  the Vision Committee through the Iowa Department of  Public
Health. Her background is in Business Administration, with a special interest in grassroots organizations and efforts.

This 11:05 a.m. session on Thursday is sponsored by the Public Library Forum and the Iowa Health
Sciences Library Association.

Leighton
Christiansen

Tom Keyser
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Promoting Your Services With Pinterest
If  you haven't yet visited Pinterest, it's definitely worth a look, especially if  your library is into leveraging
social media to promote library services. Pinterest is a social networking site that lets users create groupings
(pinboards) of  images (pins) they find on the web or upload. Users can then interact with other people's pins
and pinboards by "like"ing pins or by following pinboards. Examples of  Pinterest uses will be shared from AEA
267, Clinton Public Library, and Southeast Jr. High School in Iowa City.

Cheryl Carruthers, AEA 267, works in the Information and Technology service area and is based out of  the Marshalltown
and Cedar Falls offices. She has been active in ILA.

This session is sponsored by the Public Library Forum. Join Cheryl on Thursday at 2:00 pm. to find out how
to use Pinterest in your library.

Filters:  An Update
Barbara Jones will present a new report from ALA on filters. She will review the report with librarians
who already have filters and want to utilize them in the best way possible; and encourage those librarians
without filters to continue resisting them.

Barbara is the Director of  the Office for Intellectual Freedom, and the Executive Director of  the Freedom to
Read Foundation, at the American Library Association in Chicago. She currently serves as a Consultant for
IFLA’s FAIFE Committee (Free Access to Information and Freedom of  Expression). She teaches about the
freedom to read overseas for the U.S. State Department and for FAIFE. She has taught in Canada, Latin

America, Africa, Asia, and Europe. Her most recent trip took her to Ukraine before the uprising.

Intellectual Freedom Committee invites you to attend this informative session on Thursday at 2:00 p.m.
You may also hear Barbara speak at her session “’Truthiness’ and the News Know-How Project” on
Thursday at 11:05 a.m. and at her Thursday, 8:30 a.m. keynote “Global Reach, Local Touch”.

Successful Adult
Programming

Everyone needs new ideas for programs.  Attend this
session to hear stories of  successful adult programs.
Highlighted will be Laughter Clubs, Summer Shape Up
programs, and other examples of  adult programs you
might offer in your library. Learn why programming for
various generations is important from a cultural,
sustainable, and service standpoint. Participants are
encouraged to bring stories of  their own successful
programs, as well as questions and concerns.

Panelists for this program are:

Samantha Helmick, User Experience and Outreach
Librarian, Burlington Public Library
Paula Spoo, Children’s Librarian, Estherville Public
Library
Wendy Street, Director, Pella Public Library

The Public Library Forum invites you to attend
this session on Thursday at 2:00 p.m.

Combatting Dysfunction On
Your Library Team

Do you know the signs of  an efficient
organization? Have you ever felt your
organization was inefficient? This session will
explain how improving efficiency helps
alleviate dysfunction. The reasons for
dysfunction will be named and explained and

attendees will go away with many ways to combat inefficiency
and dysfunction.

Darryl Eschete began his tenure with the West Des Moines
Public Library in 2012, coming to Iowa from Chippewa Falls,
WI after two years as the library director. Prior to that, Darryl’s
career in libraries was focused in his home state of  Louisiana,
where he worked as the Head of  Reference Services in the
Terrebonne Parish Library System. 

Attendees interested in finding out how to improve
their library’s efficiency should attend this session,
sponsored by the Library Leadership and
Management Association, on Thursday at 2:00 p.m.



Using Evernote For Genealogy Research
Evernote is considered the “Universal Inbox” because of  its ability to integrate with just about anything. Its
browser extensions allow you to save web pages–in their entirety or simplest form–in one click for future
reference. A dedicated Evernote email address lets you forward emails, tweets, or any other type of  content
to any of  your Evernote notebooks. Thanks to its cross-platform support (desktop apps, web apps, mobile apps)
you really can offload all of  your reference materials, ideas, to-do tasks, or other digital items to Evernote and
never worry about where you've collected all those random bits of  information. It's one container to store them
all. Evernote's search is good enough that you can retrieve all those docs quickly, but it also has great notebook
and tagging organization that really make it stand out.

In this information-packed session, learn how to harness the power of  Evernote for your genealogy research. You will find
out how to create notes, notebooks, and stacks as well as how to use the web clipper to preserve golden nuggets of  online
information. Discover your Evernote email address and discuss the importance of  titles and tags for census records, headstone
pictures, and audio recordings.

Kim Van Deest is the Network Analyst and Information Literacy Coordinator at the Waterloo Public Library (WPL). She
has been teaching public computer classes at the WPL since the fall of  2006, and has the distinction of  being a former Gates
Foundation Trainer. She has also been training nation-wide for over 15 years and brings a lot of  energy and enthusiasm to
her classes.

Sponsored by Local History and Genealogy, this session begins at 2:00 on Thursday.
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Hangin' With My Homies:
The Public Library And Homeschool Connection

What materials and services do home school parents and supervising teachers utilize from
public libraries? What would they like to see more of ? These were the questions posed in an
extensive survey created by Dawn Cline, Library Assistant and Home School Liaison with the
Marion Public Library. The survey was sent to home school parents and supervising teachers
throughout the state, asking families specifically what resources they use at their local libraries
and what resources they wish they could access. The survey attempted to gain an
understanding of  home school parents’ approach to teaching and how the library fits in
regarding materials and services offered, as well space and staff. It also sought reasons why

home school parents may not be using their local libraries. 

Dawn will focus on survey results, and Lori Rogers, a supervising teacher for the Marion Home School Assistance Program,
will share information librarians need to help their library support home schooling most effectively. Lori will explain different
kinds of  homeschooling and legal requirements, including recent changes.

Dawn Cline has worked for the Marion Public Library as a Library Assistant for 21 years and is the library’s Home School
Liaison. She is Chair of  ILA’s Support Staff  Subdivision.

Lori Rogers, a teacher from Marion, has homeschooled her 5 children for the past 23 years. She is in her 17th year with
the Marion Independent School District's Home School Assistance Program, where she serves as a supervising teacher, testing
coordinator, and Orton-Gillingham tutor.

To find out more about how your library can support homeschoolers in your community, attend this
session, sponsored by the Support Personnel, at 2:00 p.m. on Thursday.

Dawn Cline Lori Rogers
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Flying Solo:  The Challenges And Rewards 
Of  Running A One-Person Library

These soloists will describe the joys and challenges of  being solo librarians,
voice their goals for improving service to their patrons, solicit ideas from the
attendees on working with other nearby libraries, and explain how it is that
they were able to get away for a day to be at this conference.

Pam Kress-Dunn has been a solo health sciences librarian at Mercy
Medical Center in Dubuque since 2008. She selects, catalogues, and weeds
a well-honed collection of  books, e-books, medical journals, and e-journals;

fills and issues ILL requests via Docline and OCLC; teaches physicians, nurses, and clinical staff  to do research using online
databases and PubMed; conducts lit searches on all sorts of  medical topics, and does her best to keep the
copier/scanner/printer running.

Ellen Garaffa has worked for the Treynor Community school district for ten years. She is the solo-librarian for two school
libraries, serving almost 800 students and maintaining 17,260 books.

Sam Garchik is the librarian at Ottumwa High School. Sam also serves on the Iowa Library Services Advisory Panel, as
well as on the Strategic Planning Committee of  the Iowa Library Association. This is his 12th year in education and his 9th
as a librarian.

Panel Moderator Dan Boice is the College Librarian at Divine Word College in Epworth, and a member of  the Iowa
Commission on Libraries.

This Thursday session is sponsored by the Iowa Health Sciences Library Association and the Iowa School
Library Association. It begins at 2:00 p.m.

Understanding The Acronym:
What Is NARA?
Understanding and navigating the National
Archives and Records Administration
(NARA) can be a daunting task due to the
size of  the federal agency, and the volume
and scope of  its records. Join presenter
Jessica Hopkins as she demystifies NARA,

learn about the purpose and structure of  the agency, and
explore its unique records and resources. 

Jessica Hopkins, a graduate in History and Education
from William Jewell College, has been with the National
Archives at Kansas City since 2007. As an Archives
Specialist, her roles include: providing reference services to
genealogists, historians, and scholars, and co-coordinating
the National Archives at Kansas City genealogy program.

If  you are interested in learning more about NARA
and its free resources, plan to attend this session
on Thursday at 2:00 pm.

Personal Safety And Self-
Protection

This presentation covers the principles of
personal safety and self-protection for
employees, as well as the philosophy of
resistance. The course also covers de-
escalation techniques and risk
reduction—risk reduction accounts for 90%
of  self-defense. In addition, attendees will

learn how to properly deal with disruptive persons in
different situations, and how to prepare for an emergency
situation in the workplace. 

Oleta McKenna is a police officer working in crime
prevention with the University of  Iowa Police Department.
She works closely with local law enforcement agencies and
local organizations to provide education to the community
and to develop ongoing joint crime prevention efforts.

This session begins at 3:30 p.m. on Thursday. It is
sponsored by the Library Leadership and
Management Association.

Pam Kress-Dunn Ellen Garaffa Sam Garchik
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Lego Serious Play
LEGO Serious Play is a methodology which has been adopted across the globe in the corporate
sector, and increasingly beyond it, where participants build models and complete tasks
assigned to them by trained facilitators to encourage a fresh look at their working lives. This
workshop will involve participants in building models of  their work experience and will discuss
the challenges we face as we seek to make our library services more innovative.

Mallorie Graham is a resident “techpert” and helps her patrons and colleagues in her role
as the Information Technology Library Assistant for Burlington Public Library. Mallorie’s

skills include:  research; genealogy and local history acumen; an extensive working knowledge of  YA; Sci Fi and Fantasy
literature; and hands-on experience serving children, adults, teens and seniors for every department at her library.

Samantha Helmick serves her community in the capacity of  User Experience and Outreach Librarian for Burlington
Public Library. She is the Chair for ILA’s Public Library Forum and a contributor to EdReach’s LiTTech. She is currently
writing a textbook for the Library Tech Essentials series on mobile social marketing for libraries, which will be published by
Rowman and Littlefield in 2015.

Join Mallorie and Samantha for this Thursday session at 3:30 p.m., sponsored by the Youth Services
Subdivision.

Mallorie Graham Samantha Helmick

ILEAD USA In Iowa
Moderator Alysia Peich will lead panelists in a discussion of  the ILEAD USA project in Iowa. ILEAD USA
was a collaborative project among the state libraries of  Illinois, Colorado, Iowa, Ohio, and Utah during 2013.
Funded by an IMLS Laura Bush 21st Century Librarian grant, the project brought together teams of
librarians to develop projects that addressed the needs of  their communities through the use of  technology.
Join us for a discussion of  the ILEAD Iowa projects and learn how they were developed and where they stand
a year after the project ended.

Alysia Peich, was the project principal for ILEAD USA in Iowa and is the Continuing Education
Coordinator at Iowa Library Services.

Monique Shore, Drake Community Library, Grinnell, and Christopher Jones, Grinnell College Libraries, will discuss
the Poweshiek History Preservation Project. This project is a collaborative effort between the Drake Community Library and the
Grinnell College Libraries. The project goal is to create a digital archive of  local history that brings together items from area
organizations like libraries and historical societies, but also allows individuals to contribute digital images/documents while
maintaining possession of  the original artifacts.

Brianna Glenn, De Soto Public Library Director; Laura Hanson, Adel Public Library Assistant Director; and Leah
White, Woodward Public Library Director; will describe the Anywhere Book Club. It was created for librarians to use as an online
programming option for their patrons. With librarians leading regular online book discussions, readers are able to participate
in groups on their own time by participating in online forums and book based chats.

Nick Shimmin, West Branch Public Library Director, and Mary Murphy, Perry Public Library Director, will explain the
Community Calendar. Their team developed an online calendar capable of  collecting, organizing, and publishing events for a
variety of  community organizations, including libraries. The calendar is meant to be replicable in any community, be
technologically flexible and self-sustaining, available in multiple languages, and eventually include a mobile application. 

The Library Leadership and Management Association & the Information Technology Forum sponsor this
3:30 p.m. Thursday session.

Alysia Peich
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Makerspaces At Your Library
Communities around the world are developing makerspaces in libraries and schools as places
where people can share skills and tools to create. Learn the steps to success for your
makerspace from a library that took the risk, and see how that space is evolving to meet the
demands of  the community. See a 3D printer and Little Bits Space Kits in action.

Joy King is the Reference/Technical Resources Librarian at the Kirkendall Public Library
in Ankeny. For 15 years, Joy has overseen and implemented electronic and on-line information
technology for the benefit of  staff  and patrons alike. She has also worked to provide lifelong

learning opportunities for the community with programs, book discussions, computer classes, special speakers, and more.

Nicholas Janning is the Information Technology Librarian at the Kirkendall Public Library. He is responsible for the
library's makerspace, “Hatch”, including the 3D printer and green screen. His other responsibilities include managing the
library's audiobook and ebook collections. 

Sponsored by the Public Library Forum and the Iowa School Library Association, this Thursday session
begins at 3:30 p.m.

Tips On Organizing And
Conducting A Community

Oral History Program
The National Czech & Slovak Museum &
Library undertook three major oral
history programs which resulted in nearly
350 recorded interviews. In this session
attendees will learn how the projects were
organized, managed and funded. Specific

items to be discussed include reasons for carrying out an
oral history project, identifying and reaching out to local
partners, recruiting participants, scheduling, release forms,
recording technologies, editing, archiving, creating a
project website, project management, and fundraising–
including grants. Attendees will also be provided with a
set of  informational resources to guide those interested in
carrying out their own oral history program.

Join David Muhlena, Library Director at the National
Czech & Slovak Museum & Library in Cedar Rapids for
this Thursday session at 3:30 p.m. David has also
worked at the University of  Iowa Patients' Library,
Gustavus Adolphus College Library, and as a staff
member of  the Johnson County Historical Society.

This session is sponsored by the Storytellers'
Roundtable.

RA Sneak Attack!
Asking for help (even with
reading suggestions) is scary!
How do you share your
readers’ advisory knowledge
with patrons who don’t ask?
Passive methods like themed
displays and shelf  talkers can
be a great way to get the ball
rolling. Try starting a conversation with an interactive
display: they provide opportunities for the patrons to share
their own knowledge, expertise, and ideas. The presenters
share their experiences from the worlds of  public and
academic librarianship. 

Sarah Smith spends most of  her work week at the
Recommendations Desk at Carnegie-Stout Public Library
talking to patrons about the books and movies they enjoy.

Becky Canovan is the Reference and Instruction Librarian
at the University of  Dubuque. When she isn’t teaching
students how to locate and evaluate information, she’s telling
them what she thinks they should be reading. 

Attendees interested in learning more about
Readers Advisory should attend this session on
Thursday at 3:30 p.m., which is sponsored by the
Public Library Forum.

Joy King Nicholas Janning

Sarah Smith Becky Canovan
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Can Your Library Have A Cross-Platform Social Media Presence?
In just over two years, the University of  Iowa Special Collections has developed their social media presence
from a single Facebook page to an organized and sustainable cross-platform presence spanning Tumblr,
Twitter, YouTube, Pinterest, Facebook, and more. How is it possible to develop beyond a single social media
site? How do you identify potential partners for social media outreach? How can you fit in social media
outreach when you have so many demands on your time? How do you manage sustainable workflows for a
team of  content creators, and maintain a steady feed and a unified identity? Find out how the University of
Iowa Special Collections has been doing it, and the answers to these questions.

Colleen Theisen is the Outreach and Instruction Librarian at the University of  Iowa Special Collections and University
Archives. As part of  her job she has integrated social media content creation across the department and manages the
UISpecColl presence across many social media sites.

This Thursday session begins at 3:30 and is sponsored by the Iowa Association of  School Librarians and
the Editorial Committee.

Teaching Information Literacy To Online Students
Attendees at this session will learn how to acquaint online students with information and
services found in a library, and how to teach students to use that information. They will also
learn how to present documentation of  sources, plagiarism, and copyright information so
that students will understand these concepts.

Lois Thelen, Library Director for Iowa Lakes Community College at the Estherville and
Emmetsburg Campuses, received a Masters of  Library Science degree from Western
Michigan University, Kalamazoo and has worked at a variety of  libraries.

Susan Vega García is head of  the Instruction Department at Iowa State University Libraries. She has held elected positions
in ACRL’s Instruction Section and presented at ACRL and ALA Annual Conferences. Her research interests include distance
learning and assessment of  student learning.

Community College Librarians Roundtable sponsors this 3:30 p.m. Thursday session.

Lois Thelen Susan Vega García

The Radical Promise Of  The Academic Library
With all the talk of  MOOCs, disruption, and thinking like a start-up, librarians are anxious about obsolescence
and irrelevance. As academic libraries are asked to prove their value to their host institution and strive to
develop platforms that are as frictionless as Google and Amazon, what are we giving up? Though the
apocalyptic rhetoric of  change urges us to do things differently, right now, before it’s too late, libraries’
enduring values offer a template for a better future. In this session, we’ll examine the ways library values can
challenge inequality and oppression and we’ll consider ways that librarians can be agents of  change–both to

improve our practice and for the greater good.

Barbara Fister has coordinated instruction at the Gustavus Adolphus College library in St. Peter, MN, for over 25 years,
but is still learning how to help students (and faculty) learn. She has studied students’ research processes, examined the
relationship between writing and research, and teaches an upper division course on how information works.

This session is sponsored by the ILA Association of  College and Research Libraries  and begins at 10:05
a.m. on Friday. Barbara will also be the keynote speaker at the Thursday banquet where she will discuss
crime fiction.
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What Legislators Need From Library Advocates
Ever wonder what to say to be most effective when talking to your legislator? In this session, State Senator Liz
Mathis, a Democrat from Cedar Rapids, and a Republican colleague will discuss what Iowa state legislators
need to know from librarians in order to work with the Iowa Library Community and its advocates to continue
Iowa’s strong support for libraries of  all kinds.

The Governmental Affairs Committee invites you to find out how to best advocate for
libraries at this session on Friday at 10:05 a.m.

AASL's Best Websites And Apps For Teaching & Learning
Each year, the American Association of  School Librarians (AASL) announces its Best Websites for Teaching &
Learning. Attend this session to learn more about these amazing free Web-based and user-friendly selections
for 2014. You will also find out about the AASL selection committee’s Best Apps, ranging from books and
organization tools to curriculum-based content.

Becky Johnson is Iowa’s AASL Delegate, and Past President of  the Iowa Association of  School Librarians.
She just started her 15th year as the teacher librarian at Jefferson High School and also serves as the Lead Librarian for the
Cedar Rapids Community School District. 

For information about useful websites and apps for teaching and learning, join Becky on Friday at 10:05
a.m. for this session sponsored by the Iowa School Library Association.

Iowa's African American History
Did you know that Iowa was the first state in the U.S. to officially integrate its public schools in 1867, just two
years after the Civil War ended? This is an example of  Iowa's wealth of  African American history. From
York, the first African American in Iowa and member of  the Lewis and Clark expedition, to the first Black
president, Barack Obama, African Americans have made a variety of  contributions to the cultural life of
Iowa. African-American history is American history and Iowa has many stories to share!

Krystal Gladden is the Education Assistant at the African American Museum of  Iowa in Cedar Rapids.
The museum has been carrying out its mission to preserve, exhibit, and teach the African American heritage of  Iowa since
1993, and has become one of  the leading educational resources on African American history in Iowa.

Sponsored by the Storytellers' Roundtable, you can attend this session Friday at 10:05 a.m.

A Special Thank You To Our Sponsors, Exhibitors 
And Corporate Members

For a full listing of  the organizations that contribute to the success of  ILA’s Annual
Conference, please visit our website.

http://www.iowalibraryassociation.org
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Jump Start Your Trusteeship:
A Look at the New Iowa Library Trustees’ Handbook

In this session, Nancy Medema and Bonnie McKewon, Iowa Library Services, present an overview of
the newly revised Iowa Library Trustees Handbook 2014. With the new handbook front-and-center, they will
share chapter highlights and fresh features, as well as discuss the need for ongoing board development. The
new Trustees Handbook also boasts new board assessment tools:  so be ready to take the “Tech Savvy Trustee
Challenge!”

• Library directors:  do you need a better understanding of  your board’s role in governance? Come to
learn all about it!

• Library trustees:  are you newly appointed to your library board? If  so, then you’ll find this session a
fun and effective way to jumpstart your trusteeship! 

Bonnie is a consultant with Iowa Library Services, stationed at the Northwest District office in Sioux City. She
has conducted training for public library staff  and boards for over 20 years, presenting workshops on a wide
variety of  topics, from designing snappy signs to formulating smart survey questions. She has developed a
multi-part series of  online classes for boards, including “Trustees’ Top 5” and “The Board’s Role in HR.”

Nancy is a Program Director at Iowa Library Services, overseeing personnel and programs within the Library Support
Network which administers programs like Enrich Iowa, certification, accreditation, and standards, and was the lead editor
of  the Iowa Library Trustees Handbook 2014.  She was Head of  Circulation Services at Bettendorf  Public Library for over 20
years.

For in depth information about the Trustees Handbook, join Bonnie and Nancy on Friday at 10:05 a.m. for
this session, sponsored by the Trustees Association.

Tablets2Go: Launching A Program To 
Circulate Nexus Tablets And Leap Pad Ultras

The launch is easy–preparing to launch takes a lot of  time, organization, and planning. A
panel from the Cedar Rapids Public Library will detail the timeline and steps necessary to put
together a new program designed to engage the digital world. From choosing the types of
devices to determining how to package them, market them, and sell the idea to donors, panel
members will explain the ups and downs of  circulating 50 tablets and 80 Leap Pads.
Participants will learn how to write goals for a tablet lending program, and will identify
objectives to measure success. 

Amber Mussman is the Community Relations Manager for the Cedar Rapids Public Library. She spends her days scheming
new ways to draw the community into the library and the library into the community. She has worked for more than a decade
in nonprofit marketing, branding, and communications. Amber helped lead the Cedar Rapids Public Library to win the John
Cotton Dana Library Public Relations Award in 2012, and now serves as a judge for that annual award.

Christina Riedel is the Customer Services Manager at the Cedar Rapids Public Library. Libraries are changing
dramatically, and Christina is thrilled to be a part of  those transitions of  growth. She was a member of  the Cedar Rapids
leadership team that received the “Librarian of  the Year” awarded by ALA, and believes that she is very privileged to remain
a member of  the talented Cedar Rapids Public Library team. Christina is dedicated to providing library users with well-
trained, welcoming staff  and relevant, appealing services to community members.

This session begins at 10:05 a.m. on Friday and is sponsored by the Public Library Forum.

Nancy Medema

Bonnie McKewon

Amber Mussman Christina Riedel
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Building Bridges With 
Small Libraries
Presenter Theresa Shafer says, “In my small
(ish) town of  10,000 people, one of  the very
best things New Tech Network did was to
partner with our public library as we began
to re-imagine education at our high school.
We learned from each other, worked
together, and forged a great partnership that

benefited students and the community alike. Libraries have
long been the ‘heart’ of  public schools, let’s talk about how
to get the message out about their being the ‘heart’ of  the
community as well.” 

Theresa Shafer is Online Community Manager at New
Tech Network. New Tech Network works nationwide with
schools, districts, and communities to develop innovative
public schools. It provides services and support which enable
schools to fundamentally rethink teaching and learning.
Their goal is to enable students to gain the knowledge and
skills they need to succeed in life, college, and the careers of
tomorrow.

This session begins at 10:05 a.m. on Friday and is
sponsored by the Iowa School Library Association.

Closing The App Gap
“In this presentation, I discuss our work and
findings in our ongoing IMLS-funded
project ‘Closing the App Gap’, which
explores the use of  apps and tablets in
summer reading programs for elementary
school-aged children as a way to increase
digital opportunities for children in

underserved communities. I will talk about the disparities
that drive our project and our experiences in developing our
pilot program, and I will provide attendees with a tip sheet
for involving apps in programming,” says presenter Deborah
Stevenson. 

Deborah Stevenson is the editor of  the review journal the
Bulletin of  the Center for Children’s Books, and the director of  the
Center for Children’s Books at the Graduate School of
Library and Information Science at the University of  Illinois
at Urbana-Champaign. Her articles have appeared in the
Horn Book Magazine, The Lion and the Unicorn, and the Children's
Literature Association Quarterly.

Sponsor Youth Services Subdivision invites you to
attend this session Friday at 10:05 a.m.

Live Healthy Iowa
Creating Healthier Iowa Communities and Worksites

Live Healthy Iowa and the Healthiest State Initiative are working hard to make Iowa the
healthiest state in the nation. Join this session to learn about the wellness tools and resources
available, and gain practical ideas for putting them to work in your library and community.

Nicole Bruce began as director of  Live Healthy Iowa, Iowa Department of  Public Health,
in 2008. Nicole worked for Iowa State University Extension and Outreach in Story County
where she successfully grew the Get Fit Nevada wellness initiative into a year-round and
community-wide effort.

Deborah Thompson is Policy Advisor and Healthiest State Initiative Coordinator, Iowa Department of  Public Health.
She’s enjoyed coordinating events like Laugh Out Loud Day at the Capitol in 2012 and the Healthiest State Initiative annual
October walks on the Capitol complex. She was also on the application team that achieved the Silver Award designation for
the State of  Iowa from the Wellness Council of  Iowa in 2012. 

Join Nicole and Deborah for this session, sponsored by the Iowa Health Sciences Library Association, on
Friday at 11:20 a.m.

Nichole Bruce Deborah
Thompson
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Buy-In And Outreach: The Academic Library’s Role
In Institutional Repositories And Scholarly Communication

So you say you want an institutional repository? We all want to do it right! Three panelists from three different Iowa libraries
will provide insight into various aspects of  the process on their campuses. Whether the platform choice is BePress, DSpace,
Islandora, or something else, the questions to consider and issues to address are the same. Why pursue an institutional
repository, where does it begin, what is discussed–and discussed again, who is involved and at what stage, and how is success
measured?

The panelists will share information about:
•  Collection development plans for a repository
•  Outreach to faculty/staff/students about submitting materials for the repository
•  Copyright and intellectual property
•  Promotion of  repository materials to potential searchers/readers
•  Staffing and managing workflow and curation responsibilities

Bring your questions. Share your own expertise. Leave with a bunch of  notes–and maybe even a strategy!

Moderator Julia Dickinson, Assistant Library Director, St. Ambrose University, will lead the panelists in discussion.

Panelists:
Christopher Cox, Dean of  Library Services, Rod Library, University of  Northern Iowa
Claudia Frazer, Digital Initiatives Coordinator, Cowles Library, Drake University
Jonathan Helmke, Assistant Director for Library Systems & Technical Services, University Archivist, Charles C. Myers
Library, University of  Dubuque

The ILA Association of  College and Research Libraries will sponsor this panel discussion which begins at
11:20 a.m. on Friday.

Sign Up:  Keeping Signage Simple And Your Brand Strong
Signs, signs, everywhere the signs! There is a natural tendency to want to hang a sign for
every question we get, but what happens to our buildings when we do this? And what do our
customers learn about us from these signs? The truth is that keeping it simple and positive is
not easy to do, but can lead to a more calm environment and a happier customer experience.
Learn about how branding can be used to keep your message clear and consistent, and help
guide your customers to what they want and need. 

Amber Mussman is the Community Relations Manager for the Cedar Rapids Public Library. She spends her days scheming
new ways to draw the community into the library and the library into the community. She has worked for more than a decade
in nonprofit marketing, branding, and communications. 

Amy Kriz Ackman is a self-proclaimed font junkie who thrives by giving shape to great ideas. She communicates her
lifelong passion for the Cedar Rapids Public Library with every click, stroke, and image that she thoughtfully places. She loves
clean, direct messages that resonate with the library's intended audience, which includes everyone–but not at the same time. 

Amy and Amber are the perfect pair; both are contributors to the Cedar Rapids Public Library's win of  the 2012 John Cotton
Dana Library Public Relations Award.

For great ideas on how to improve signage in your library, attend this session on Friday at 11:20. It is
sponsored by the Public Library Forum and the Support Personnel.

Amber Mussman Amy Kriz Ackman
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Makerspace With No Space
In this session, Laura Damon-Moore and Erinn Batykefer will present examples of  maker
programs that are not tied to a permanent physical space, but that offer the same opportunities
for hands-on learning. Examples shared include: a library system’s shared mobile makerspace;
branding maker programs for branch libraries; and pop-up makerspaces.

Laura Damon-Moore is an Iowa native and is excited about presenting at ILA! She is the
Assistant Director for the Eager Free Public Library in Evansville, WI. Laura is a member of

ALA’s America’s Libraries in the 21st Century Committee and serves on the Educator Advisory Panel for Filament Games.
Her library interests include programming, particularly for children and young adults; community outreach and engagement;
and the development and support of  library + arts partnerships and projects.

Erinn Batykefer is as an Assistant Librarian at Madison Public Library in Wisconsin. Her first poetry collection, Allegheny,
Monongahela (Red Hen Press 2009) won the Benjamin Saltman Poetry Prize. Erinn focused on public librarianship during her
MLIS, and is particularly interested in ebooks and electronic access, social media marketing, community programming and
engagement, and library makerspaces.

This session is sponsored by Public Library Forum and will begin at 11:20 on Friday. You can also hear
Laura and Erinn when they give Friday’s opening keynote address on the Library As Incubator Project. 

Laura Damon-Moore & Erinn Batykefer

The Nine Elements Of  Digital Citizenship
This presentation defines digital citizenship, shares assessments for determining whether you are a good digital
citizen, details the nine elements of  digital citizenship, and explains your digital footprint. Attendees will
discuss who is responsible for teaching digital citizenship/literacy, and will receive a list of  resources for more
exploration.

Cindy Blinkinsop is a high school librarian who helps teachers integrate technology at the brand new,
state-of-the-art Mid City High School in Davenport. Cindy has a Bachelor's Degree in Elementary Education from the
University of  Toledo and a Master's Degree in Library Science from the University of  Houston. 

If  you are interested in learning more about digital citizenship, attend this session on Friday at 11:20 a.m.
It is sponsored by the Iowa Association of  Small Libraries.

The Pioneer History Of  Iowa’s Territorial And State Library
This presentation provides insight into the evolution of  the state’s first publicly financed library. Iowa’s
Territorial Library was founded by an Act of  the United States Congress on June 12, 1838, with the intention
that the collection be kept at the seat of  government. The initial book selections were made by Territorial
Governor Robert Lucas and acquired via first Territorial Librarian, Theodore Parvin. Participants will be
introduced to some of  the seminal documents used in the formation of  our state’s constitution, its statutes and
the judiciary, as we travel from 1838 to the present and from Burlington to Iowa City, and to the collection’s

final destination in Des Moines.

Cory Quist is a Law Librarian for Iowa Library Services. Cory has over 18 years experience working as the collection
management librarian at the Law Library, garnering him the perspective of  having worked in a library before the ubiquity
of  the Internet. Cory earned a BA in History from Iowa State University and an MLIS from the University of  Wisconsin-
Milwaukee.

This 11:20 a.m. Friday session is sponsored by the Government Documents Roundtable.
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Rural Literature RALLY
This session is designed to share the major components of  Rural Lit RALLY, a web-based initiative designed
to preserve and promote the nation’s finest rural literature. Rural literature, defined as novels set on farms or
in small towns, fell on hard times during the twentieth century. This was due to an array of  cultural dynamics,
including the proclivities of  eastern publishing houses, academic definitions of  “the canon,” and many other
factors. While a few were able to transcend these cultural forces, e.g. John Steinbeck and Willa Cather, most
were not. Much of  the best work has been out of  print for decades. This session will enable ILA conference
participants to see what one small group of  individuals is doing to correct these circumstances.

Paul Theobald currently serves as Dean of  the School of  Education at Buena Vista University in Storm Lake, Iowa.
Previously, Paul held the Woods-Beals Endowed Chair in Urban and Rural Education at Buffalo State College in New York.
A former high school social studies and English teacher, he has published widely in the area of  community-based and place-
based education, and is known as one of  the nation’s leading authorities on the history of  rural education.

Iowa School Library Association sponsors this Friday session which begins at 11:20 a.m.

Librarians Mentoring Librarians Across Iowa
Mentoring is among the most important, rewarding, and beneficial factors within the professional life of  a librarian. At this
year’s conference, eight current and former Iowa librarians will share their viewpoints and experiences relating to the
importance of  developing and maintaining effective mentoring relationships with fellow librarians and colleagues. Participants
are encouraged to attend this panel discussion, which will showcase how librarians can identify or seek mentors, or serve
others within mentoring relationships.  

Panel members:

• Jennie Garner, Director, North Liberty Community Library 
• Mary Heinzman, Executive Director of  Information Resources and Library Director, St. Ambrose University Library,
Davenport

• Kim Kietzman, Director, Altoona Public Library 
• Sue Mannix, Director, Bettendorf  Public Library Information Center 
• Angie Martin-Schwarze, Director, Kendall-Young Library, Webster City
• Nancy Medema, Program Director, Iowa Library Services, Des Moines
• Maryann Mori, Consultant, Iowa Library Services, Ankeny
• Kay Runge, Consultant, KK Runge Associates, Davenport

To find out how you can benefit from being a mentee or a mentor, attend this Friday session at 11:20 a.m.
The Leadership Development Committee and the Library Leadership & Management Association
collaborate to sponsor this session.

Please Note:
The ILA Office Has Moved 

The new address is:
Iowa Library Association
6919 Vista Drive
West Des Moines, IA 50309

Our telephone and fax information have remained the same.
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Conference registration and request for meals must be received with payment by October 10th. 
Payment is by check or credit card. Online registration and payment are available at www.iowalibraryassociation.org.

Name __________________________________________
(use one form per person - please print as you wish your name to appear on badge)

Library or Institution ______________________________
Academic           Public         School         Special        Other

Work Address ____________________________________
Work City/State/Zip ______________________________
Email Address____________________________________

*Two day meal package includes Thursday lunch and banquet and
Friday lunch.

Special Dietary Needs: _________________________________

PLEASE NOTE:
• Meal tickets will NOT be sold at the conference and

no changes can be made in selections.

• Guests of registered conference attendees may
attend only the meal functions without paying
registration fees. Please use a separate form to order
their meals.  All others must register for the
conference to purchase meals.

Total for Meals $__________
Registration $__________
Pre-Conference $__________
Total Enclosed $__________

MAIL FORM AND PAYMENT TO:
Iowa Library Association
6919 Vista Drive, West Des Moines, IA 50266
Fax: 515-282-9117
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Member other library association
Trustee
First time attendee

Out-of-state library
association
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register at ILA
member rates.

If you have a disability that may limit your participation, please let us know.

REGISTRATION 
after Oct. 10

Member Full Conference  . . . . . . . . . . .$100  . . . . . . . . . . . . .$130   
Member Thursday Only . . . . . . . . . . . . . .$85  . . . . . . . . . . . . .$115
Member Friday Only  . . . . . . . . . . . . . . . . .$60 . . . . . . . . . . . . . . .$90
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Nonmember Thursday Only  . . . . . . . .$125  . . . . . . . . . . . . .$155
Nonmember Friday Only  . . . . . . . . . . . .$95  . . . . . . . . . . . . .$125
Full Time Student  . . . . . . . . . . . . . . . . . . . .$30 . . . . . . . . . . . . . . .$40
Exhibits Only  . . . . . . . . . . . . . . . . . . . . . . . .$35 . . . . . . . . . . . . . . .$35

On-site registration:  add $20 to the after Oct. 10 registration fee

WEDNESDAY PRE-CONFERENCE REGISTRATION
Includes lunch. You must register by Oct. 10.

Lunch Choice:
I would like a vegetarian meal

Sessions:
Shifting Sands: A Changing Library Landscape
– Bonnie McKewon & Becky Heil

Member   $30               Nonmember   $40

Digging into the Details For Genealogy: Federal Census and
Military Records – Jessica Hopkins

Member   $30               Nonmember   $40

The Community College and You – Sarah Uthoff
Member   $30               Nonmember   $40

Visit Four Cedar Rapids Area Libraries – Karen Johnson
Member   $30               Nonmember   $40

I plan to attend the free Conference Opening Reception on
Wednesday at the Cedar Rapids Public Library

MEALS
May not be ordered after Oct. 10

Two Day Meal Package*  . . . . . . . . . . . . .$76
Thursday Lunch  . . . . . . . . . . . . . . . . . . . . .$23  . . . . . . .Vegetarian
Thursday Banquet  . . . . . . . . . . . . . . . . . . .$37

Grilled Chicken Breast            Grilled Flank Steak
Vegetarian

Friday Lunch . . . . . . . . . . . . . . . . . . . . . . . . .$23  . . . . . . .Vegetarian

• Prepaid tickets, badges, and conference packets may be
picked up at the registration desk.

• No refunds will be made until after the Conference, and only
then if you notify us by noon on Oct. 10.

• Membership forms will be available at the registration desk.

Please retain a copy of this form for your records.

Check #__________ Amount $__________
When you provide a check as payment, you authorize us either to use the information
from your check to make a one-time electronic fund transfer from your account or to

process the payment as a check transaction.

Visa               Mastercard               AmEx              Discover
Cardholder Name ______________________________
Card No ______________________________________
Expiration Date ________________________________
Signature ____________________________________

Please do not share my information with outside vendors and exhibitors

Please indicate if you plan to participate in:
Yoga Tai Chi


