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The Iowa Library Association Annual Conference in
Des Moines promises to be one of the best ever.  Virtu-
ally every area of interest for all types of libraries is
represented including leadership, children’s program-
ming, advocacy, creative thinking, the future of the
Internet, assessment, government documents, local
history, marketing — and that’s not all!  All programs
highlight our theme — “Successful Libraries: It’s All
about Us!”

Pre-conferences offer something for everyone.  One
of the most exciting is Good Things Come in Small Pack-
ages: Being Successful in a Small Library, a workshop
presented by Mary Bushing.  Mary was the Montana
Library Association’s 2001 Sheila Cates Award for Li-
brarian of the Year and is an expert in library services
for small and rural libraries.  She has presented work-
shops on this topic and many others in the United States
and New Zealand.

Come prepared to enjoy some special events.  The
Public Library of Des Moines (PLDM) will be hosting, “A
Celebration of Libraries and Librarians” on Wednesday
evening.  Plan on food, fun, fellowship and great music!
Not only will this be a wonderful opportunity to visit
with colleagues, it will be a chance to experience the
beautiful grand old PLDM building.  The next time ILA
is in Des Moines, chances are we’ll be visiting the beau-
tiful new main library, so don’t miss this opportunity to
say farewell to a wonderful old library building.  And
afterwards, stop by Java Joe’s for storytelling at its best
from our Storyteller’s Roundtable.

You can’t miss the President’s Pajama Party.  After
Thursday night’s banquet, we’ll all be ready to relax,
put on our p.j.’s and ……..get crazy!   You all know the
movie, The Pajama Game.  We’ll have movies, popcorn,
and board games.   There’ll be a prize for the most fabu-
lous pajamas, so start looking now for the perfect pair.

Robert Guyer, president of Engineering THE LAW,
Inc. and author of Guide to State Legislative Lobbying,
will be telling us things we’ve never heard before about
working successfully with legislators and decision-mak-
ers.  Robert is a dynamo and passionate about advo-
cacy.  Come and learn how to get what you want.

MARK YOUR CALENDARS!   ILA ANNUAL CONFERENCE IN DES MOINES
October 9 – 11, 2002

The conference finale at Friday’s luncheon will be
Debra Marquart , rock musician, poet and profes-
sor of English, who will mesmerize you with her poetry
and stories.  Debra is a wonderful writer and performer
and she loves libraries and knows them well.  We’ll end
our 2002 conference with what has made libraries suc-
cessful for thousands of years — the power of words,
books and spellbinding storytelling.

Gina Millsap
ILA President

COMPLETE PROGRAM - PAGES 8 - 11
SIX PRE-CONFERENCES - PAGES 4 - 5

REGISTRATION FORM - PAGE 16
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STATUS OF HEALTH INSURANCE
AS AN ILA MEMBERSHIP BENEFIT

I know some of you have wondered what happened to information gath-
ered in last fall’s ILA Survey of Insurance Needs of Library Employees.  When
analyzing data from the 232 surveys returned (out of 543 sent), the Mem-
bership Committee ran into the same “catch 22” you found when you com-
pleted the survey:

Under the specific insurance proposal being examined at the time, no
program costs for health insurance could be presented until the number
of employees interested was determined.  At the same time, most library
employees and library boards could not accurately state their interest in
employee health insurance until those program costs were known.

A number of respondents commented that until actual costs were dis-
closed, they could not determine library staff’s level of interest, much less
the interest of their library board.

And many other survey recipients, knowing their staff and/or board
could not make a knowledgeable decision until costs were specified, may
have tossed the survey.

That being said, the results gleaned from the returned surveys show a
definite interest in a health insurance program for library employees.  Part-
time employees comprise the group statistically in greatest need of health
insurance—of 530 part-time employees represented in the returned sur-
vey data, only 67 were covered by insurance.  The data does not allow a
further breakdown showing how many of those 67 part-time employees
are covered through spouse/partner insurance and how many by the
employee’s own insurance.

Members of the Membership Committee and the ILA Office recently
communicated with individuals knowledgeable in the area of choosing in-
surance programs.  As a result of this communication, the Membership
Committee is recommending to the Executive Board that the consulting
proposal received last year be rejected.

Instead, the Membership Committee is recommending to the Executive
Board that they appoint an ad hoc task force or study group to examine a
number of available health insurance models appropriate to our organiza-
tion and membership; and, after gathering data on possible options and
determining whether a workable solution exists, this task force should
recommend a specific course of action to the Executive Board regarding
health insurance.

The Committee envisions a task force composed of interested and knowl-
edgeable ILA members, including representation from the ILA Member-
ship Committee, as well as non-ILA members with expertise in the area of
insurance coverage and/or finance.  Special consideration should be given
to keeping the insurance program’s administration low in cost and time
involvement for the ILA staff.

At this writing, our Committee is not aware of actions taken by the
Board on our recommendations, but we believe such action will soon take
place.

Mary McInroy, Chair,
ILA Membership Committee
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WHERE’S THE EVIDENCE?
DISCOVERING THE MEASURES

THAT MAKE UP A LIBRARY’S
CONTRIBUTION TO STUDENT

LEARNING OUTCOMES

How does the library contribute to student learn-
ing?  What is the librarian’s role in this process?  How
can we know what our contributions to student learn-
ing are?  These are some of the important questions
that Julia Blixrud will address in this concurrent ses-
sion on Thursday sponsored by ILA/ACRL.

Julia’s talk promises to be informative and stimu-
lating.  She will use a detective theme to see how we
ferret out information from our campuses about stu-
dent learning and what libraries can do with that infor-
mation to develop programs that engage the faculty and
also allow us to evaluate our contributions to the learn-
ing process.  Julia will suggest ways that librarians can
become involved with campus assessment activities to
ensure that we are included in campus efforts to define
learning outcomes.  There will be some discussion of
information literacy and information technology fluency
as examples of evidence.

Julia Blixrud has been with the Association of Re-
search Libraries since December 1996, serving now as
Director of Information Services. Her responsibilities
include shared planning and development for ARL’s New
Measures Initiative, and planning for publications and
communications activities for ARL. Julia is also the
Assistant Director for Public Programs for SPARC, the
Scholarly Publishing and Academic Resources Coali-
tion. Serving in that capacity since August 1999, she is
implementing a grass-roots educational program aimed
at scientists, librarians, and society publishers. She also
holds an adjunct faculty appointment at the University
of Kansas where she is assisting the Chief Information
Office with quality service projects. Julia’s 25-year ca-
reer in the library community has included positions at
CAPCON and MINITEX library networks, the Council
on Library Resources, and the Library of Congress. Her
interests and professional activities include technical
standards, cooperative programs, intellectual property,
and scholarly communication.  (This biographical in-
formation is from her web site at http://www.arl.org/
arl/staffbios/jblixrud.html)

GETTING THE BEST PEOPLE
FOR THE JOB: RECRUITING
AND HIRING EMPLOYEES

How do you find the best employees?  How do you
write good want ads?  What are the best questions to
ask in an interview?  What are the secrets of effective
interviewing?  How do you find out what someone would
be like on the job?  What are the questions you should
never ask in an interview?

Karin Derry will answer these questions and cover
much more information in a practical, stimulating two-
hour session. These interactive sessions will include a
discussion of effective recruitment
practices, tips on interviewing
candidates, and selecting the best
candidate for the job. Participants
will be invited to share their hiring
success stories and ask questions
regarding the hiring and selection
process.

Derry is a Des Moines area con-
sultant who has experience in all
areas of personnel work.  She is the
former assistant director of personnel at Broadlawns
Hospital and former director of personnel at Easter
Seals.

The Library Administration and Management Asso-
ciation is sponsoring these Friday concurrent sessions.

SITUATIONAL LEADERSHIP: IF YOU LEAD,
THEY WILL FOLLOW

   Terry Pickett, President of Terry Pickett & Asso-
ciates, Ames, will present two con-
current sessions designed to teach
ways to simplify leadership chores,
create a positive climate for getting
the job done, and develop self-
directed and energetic staff. The
Support Personnel Subdivision is
sponsoring these Thursday sessions.

SUPPORT PERSONNEL SUBDIVISION SPONSORING TWO SCHOLARSHIPS

The Subdivision is offering two $150 scholarships towards attendance at the 2002 Annual Conference.  En-
trants must hold a support staff position in an Iowa library. Newsletters with entry forms have been mailed to
subdivision members, but current Support Personnel Subdivision membership is not a requirement. If you have
not received a newsletter and would like to enter, or know of someone who would benefit from a scholarship,
please email the information to kimtovar@wplwloo.lib.ia.us.  Please include the entrant’s name, library, position,
and contact information.  A drawing to determine the winners will take place September 6, 2002.

Support Personnel members; please note the subdivision business meeting Thursday, October 10, at 5:15 p.m.
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LOCAL HISTORY BUS TRIP
10:00 - 3:00

Join members of Local History and Genealogy for a
bus trip to and a tour of the State Historical Library
and State Archives at the  State Historical Building
near the Capitol Complex.  Visit the Museum Store and
its extensive collection of Iowa books, periodicals, Iowa
products, artwork and souvenirs.  Explore the
Museum’s state-of-the-art exhibits.

We’ll then visit the historic Salisbury House, a forty-
two-room mansion that was modeled after the King’s
House in Salisbury, England.  Built in the 1920’s the
home contains authentic 16th century English oak, ex-
tensive flintwork and rafters dating to Shakespeare’s
days.  It has world-class collections of original art, tap-
estries, rare books and library.  The house was fea-
tured on A&E’s American Castles in 1997.

A “Victorian High Tea” lunch of chicken croissant
sandwich, spinach quiche, vegetarian pinwheels,
cheese, crackers, fresh fruit, eclairs, warm berry-filled
pastry, tea and lemonade will be served.

ILA PRE-CONFERENCES
ONCE UPON A COOKIE SHEET

10:00 - 3:00

Get out your cookie sheets and spatulas. Susan
Pagnucci will show you new ways to use them in your
story hour – with hand puppets, shadow puppets, flan-
nel shapes and more!  Each hour she’ll show, share,
and tell new stories, then allow participants to make
that type of prop, before she moves on to the next idea.
Make a finished story puppet, then copy and carry away
dozens of patterns you can make and use.  Susan also
brings a library of resources, which can be purchased
at the pre-conference.  Bring scissors and white glue
for your puppet
making.

Susan has a BS
from the University
of Illinois and an MS
from the University
of Wisconsin.  She is
a college professor at
the University of
Wisconsin-Platteville
teaching composi-
tion and Children’s Lit for Young Adults.  She is also a
professional storyteller, working in 17 states as well as
outside of the U.S.  She has authored 18 books – most
with an emphasis on puppetry and storytelling.

This pre-conference will be held at the Urbandale
Public Library.  Lunch will be catered.  The menu
includes chicken breast on rice and assorted side
dishes.  Morning coffee and an afternoon soda pop break
is also provided.

GOOD THINGS COME IN SMALL
PACKAGES: BEING SUCCESSFUL

IN A SMALL LIBRARY
10:00 - 3:00

Dr. Mary Bushing is no stranger to Iowa libraries.
She has given workshops on collection development
throughout the state and has been a popular presenter
at past Annual  Conferences. She is returning this fall
with a pre-conference as well as a regular conference
program.  Mary says that she is excited to be coming
back to Iowa—almost home (she is originally from Illi-
nois)—and is looking forward to seeing old friends and
making new ones in the Iowa library community.

This pre-conference will look at the personal
attributes, attitudes, and  priorities of successful
librarians, staff members, and trustees in small
communities here and elsewhere.  Participants will
examine the recent research on these issues (some of
it conducted by Dr. Bushing here in Iowa), share their
own experiences, and formulate a list of characteris-
tics for success based upon their insights and first-
hand knowledge. Together, participants will look at the
expectations of their users and the influence the
media and the electronic environment have had on
library operations, particularly in smaller libraries.

Bushing reminds us that Iowa has more public li-
braries serving populations of less than 5,000 than any
other state.  She says that this is the perfect place to
be concerned about the success and vitality of libraries
in small towns. While there are states with far fewer
libraries and far fewer citizens, Iowa’s geography, eco-
nomic structure, and settlement patterns produced
more surviving small rural communities with their own
libraries than any other state. Presentations, small
group discussions, and other activities will aid partici-
pants in synthesizing and prioritizing their ideas and
recommendations for the further success of small li-
braries. At the conclusion of the workshop, participants
will have a better understanding of the community of small
libraries. Mary insists that her research confirms what
she has known from her own work in small libraries
and her contact with hundreds of librarians working
in similar libraries throughout the United States and
elsewhere.  She says “there are indeed many good things
that come in these small library packages!”

 Mary (she says no one calls her “Doctor”) has been
a librarian for thirty years, worked in all types of li-
braries, and has recently retired as a faculty member
at Montana State University-Bozeman. Her early
retirement is enabling her to spend more time on
consulting and library education here and in other
countries, including Greece, New Zealand, and the
Czech Republic where she has ongoing projects.
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CONSUMER HEALTH
INFORMATION: A WORKSHOP FOR
LIBRARIANS PROVIDING HEALTH

INFORMATION TO THE PUBLIC
9:00 - 2:00

This hands-on course for librarians will cover the
definition, trends, issues, sources and providers of
consumer health information.  Interview skills and tech-
niques will be simulated with an emphasis on why they
must be different from those interview skills used for
health professionals or for patrons requesting other
non- health-related information.  Providing informa-
tion versus offering opinion, advice or interpretations
will be discussed along with the use of disclaimers at-
tached to information, or available on library or health
information web sites.

Aspects of setting up and managing a consumer
health library will be considered and development tools
offered.  Online health information resources will be
evaluated for authority, accuracy, currency, audience
and purpose, and NLM systems and databases recom-
mended for consumers will be demonstrated.

Tammy L. Mays, MLIS, is Consumer Health
Coordinator for the National Network of Libraries of
Medicine Greater Midwest Region.  She is responsible
for maintaining the consumer health content for the
Greater Midwest Region web site.  Her co-presenter is
Chris Shaffer, Technology Coordinator for the National
Network of Libraries of Medicine Greater Midwest
Region.  Chris presented at the 2000 ILA Annual Con-
ference.

This pre-conference will be held at Des Moines Uni-
versity Osteopathic Medical Center.  Driving directions
will be sent to attendees.  Lunch is on your own and a
listing of local restaurants will be provided.  This class
is limited to twenty persons.

BEYOND THE BOOK SALE: FRIENDS
AS LIBRARY ADVOCATES

12:30 - 3:30

Now, more than ever, our public libraries need
advocates. Not just passive supporters, but Friends,
trustees and users who believe in the importance of
libraries and are not afraid to let community leaders
know it! Friends can play an effective role in advocacy
for our community libraries. They must not only be
willing to speak out for themselves, but they must work
behind the scenes to turn the goodwill and support
their libraries enjoy from those they serve into a cohesive
action agenda. Our presenter, Sally Gardner Reed, will
discuss effective short-term and long-term strategies
to turn passive support into active support that trans-
lates into funding. Friends will learn how to help get
the message to local government that the library is
important to their quality of life. Friends are encour-
aged to come with ideas and experiences that they know
can work to share with the group.

Sally Gardner Reed is uniquely qualified to lead this
discussion about library advocacy. During her eight
years as Director of the IIsley Public Library in
Middlebury, VT (pop.6,007), that community passed a
bond issue for a major building expansion, raised money
to support the bond, added library hours, doubled the
staff and the operating budget, and tripled library use.
In 1993, Ms. Reed negotiated the highest municipal
department increase for her library in Ames, Iowa,
adding 3,900 hours of staff time. She knows from first-
hand experience that effective advocacy works! Prior to
assuming her current position as Executive Director of
FOLUSA, she served as Director of the Norfolk Public
Library in VA. She has authored several books including
Saving Your Library: A Guide to Getting, Using and Keep-
ing the Power You Need and Making the Case for Your
Library.

ILA PRE-CONFERENCES

Technology, budget cuts, shrinking or growing communities, political battles . . . how can
we cope with our constantly changing work environments and even thrive on the changes?
Dr. Charlene Bell will present this fascinating pre-conference filled with the wit and wisdom
that is typical of her well-known workshops.  Dr. Bell, author and psychologist, specializes in
team building, relationship building, organizational development, one-on-one counseling, building
trust, managing change, and setting the stage for building personal responsibility and
accountability both personally and professionally.

Her seminars leave the audience motivated and inspired.  She reawakens the spirit and
imparts a sense of renewal and self-directed responsibility.  Dr. Bell has been on the facul-
ties of several state universities and an advisor to collegiate sports teams.  She has had her
own consulting business for the past 17 years and presently serves clients in a variety of
professions.

MINDSHIFT: CHANGES IN
  THE WORKPLACE

  1:00 - 3:00
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NEW “NO CONFLICT” TIME FOR EXHIBITS

 We’re trying something a little different this year at the Annual Conference.  Based on comments from
vendors and attendees, we are going to have only one full day of exhibits.  There will be the usual grand opening
after the pre-conferences on Wednesday from 3:30 to 6:30 p.m.  And on Thursday, the exhibits will be open from
8 a.m. to 6:00 p.m.  From 10:45 to 11:45 a.m. there will be a special “no conflict” time for you to visit with our
exhibitors. There will be no informational sessions scheduled during that hour.  (The exhibits will be closed as
usual for the Thursday luncheon when all our vendor representatives are introduced.)  Another 40 minutes will
be set aside in the afternoon from 2:50 to 3:30 p.m. for visiting the exhibits.  Exhibits will remain open during the
business meetings from 4:30 to 6:00 p.m. and then the exhibits will close at 6:00 p.m.  There will  be no exhibits
on Friday of the conference.   Once again, the State Library will offer two hours of continuing education credit for
attending the exhibits during the conference.  This is a wonderful opportunity to “get your work done” by visiting
and learning about new products and services and get credit for it.

 We are hoping that this new schedule will allow more time for you to visit the exhibits and not feel you have
to miss concurrent sessions to do so.  Often we have had spotty availability of vendors on Friday morning.
Attendees have been disappointed that they had come especially on Friday to talk with a vendor and they had
already packed up to go home.  This year make your plans to register for both days of the conference and you will
be able to talk to sales representatives as well as attend all the wonderful learning opportunities that have been
planned.  Attendance through the exhibit hall on Fridays has sharply declined in recent years, so we are going to
try this new approach.  After conference, please let the Conference Planning Committee know how this worked
for you.

 Exhibits Schedule:
 Wednesday, October 9th – 3:30 to 6:30 p.m.
 Thursday, October 10th – 8:00 a.m. to 6:00 p.m. (Closed 11:45 to 1:00 for lunch)
 Special “No Conflict” Times – 10:45-11:45 a.m. and 2:50 to 3:30 p.m.
 Exhibits Close at 6:00 p.m.

Dawn Hayslett,
Exhibits Chair
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PROGRAMMING FOR THE
YOUNGEST

How do you keep a young child with a thirty-second
attention span interested in books and learning lan-
guage? Answers to this and other questions parents
ask librarians will be addressed during this breakout
session. Unique, practical approaches to parent and
infant lapsit programs plus follow-up ideas for toddler
storytimes will be shared and can be adapted to librar-
ies of any size.  Children and Young People’s Forum is
sponsoring this Thursday session.

Shalar Brown is a Library Assistant at Iowa City
Public Library.  Shalar has a B.A. in Elementary Edu-
cation with an Early Childhood Endorsement and an
M.L.S. with an emphasis in children’s services from the
University of Iowa. She has worked at ICPL for almost
ten years, as has her librarian husband Todd Brown.
Together, they are the parents of two young boys, Spen-
cer and Harrison, who helped inspire Shalar to create
Book Babies programming at ICPL in 2000.

Debb P. Green is Children’s Services Coordinator at
Iowa City Public Library.  Debb has a B.A. in English
and History from Augustana College and an M.L.S. with
an emphasis in public libraries from the University of
Illinois. She has worked in children’s services and done
toddler storytimes for over twenty years in Illinois, Iowa,
and Florida and joined ICPL in 1988. She and her li-
brarian husband, Leon Green, have no children but do
have a nice old cat named Catface who eats babyfood.

Kristen Rummelhart is a Book Babies Volunteer at
Iowa City Public Library. Kristen has a B.A. in Biology
from the University of Iowa. Her family tree is rich in
librarians - including an aunt, grandmother, sister, and
father ( Dr. Carl Orgren) who were librarians and a
mother who was a volunteer puppeteer at ICPL. Kristen
herself worked and volunteered at ICPL for many years
and helped create the Library’s Book Babies programs
in 2000. She and her husband John have two young
daughters, Esme and Annalise, who have also inspired
Book Babies programs at ICPL.

 DOGZILLA, SLIME AND OTHER
UNFORTUTUNATE EVENTS

AFTER SCHOOL

This session will explore after-school programming
ideas for elementary-aged children. Come and get ideas
on all kinds of different programs. Karen Burkett-
Sandoval, Director, Bondurant Community Library, and
Karen Estep , Youth and Children’s Librarian,
Kirkendall Public Library in Ankeny, will talk about book
clubs, science, art, and craft programs. They have indi-
vidual program ideas for smaller-sized-libraries to pro-
grams based on a nine-month school calendar year for
larger libriaries.

The Children and Young People’s Forum is sponsor-
ing this Thursday session.

STORYTELLER’S CAFÉ

Join the Storyteller’s Roundtable for a relaxed
evening of storytelling at Java Joe’s Coffeehouse on
Wednesday, October 9th at 8:30 p.m.  Java Joe’s is lo-
cated on 4th street in the heart of the historic Court
Avenue District, and is just a half-block’s walk from
the beautiful skywalk system. They are famous for their
freshly roasted and ground coffee concoctions and also
serve delicious sandwiches and pastries as well as a
wide variety of drinks.  The program will feature story-
tellers from the Two Rivers Story Spinners which is the
local storyteller’s guild.  We hope to see you there!

ANY NEWLY-ELIGIBLE LIFETIME
MEMBERS OUT THERE?

Have you been a member of ILA for 25 years or more?
Are you now retired?  If so, you are eligible for lifetime
membership in the Iowa Library Association.  We will
honor our new lifetime members at the annual confer-
ence in Des Moines, but we need your help in identify-
ing who you are.  If you believe you are eligible for life-
time membership, please contact Laurie in the ILA of-
fice. 800-452-5507, 515-273-5322 or ialib@mcleodusa.net.

Thank you,
The ILA Membership Committee

‘
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SUCCESSFUL LIBRARIES: IT’S ALL ABOUT US
 IOWA LIBRARY ASSOCIATION ANNUAL CONFERENCE

OCTOBER 9-11, 2002
MARRIOTT HOTEL
DES MOINES, IOWA

All sessions are open to Conference Registrants.
CE Credit approved for all concurrent sessions.

Program Subject to Change

Registration
Wednesday ........................... 9:00 a.m. – 5:30 p.m.
Thursday...............................8:00 a.m. – 6:00 p.m.
Friday .................................7:15 a.m. – 12:30 p.m.

Exhibits Trustees Corner
Wednesday ........................... 3:30 p.m. – 6:30 p.m. During exhibit hours
Thursday.............................8:00 a.m. – 11:45 a.m.
Thursday.............................. 1:00 p.m. – 6:00 p.m. ILA Booth

During exhibit hours
Lee National Denim Day - observed Friday

Table Displays: Banned Books, Intellectual Freedom Committee;  ILA/ACRL; American Library Association

ILAF Auction
Wednesday ......................3:30 p.m. – 6:30 p.m.
Thursday......................... 8:00 a.m. - 6:50 p.m.

CONFERENCE PROGRAM

WEDNESDAY, OCTOBER 9

PRE-CONFERENCES

9:00 a.m. – 2:00 p.m.
CONSUMER HEALTH INFORMATION: A
WORKSHOP FOR LIBRARIANS PROVIDING
HEALTH INFORMATION TO THE PUBLIC
Tammy Mays, Consumer Health Coordinator, NN/LM,
Greater Midwest Region, Chicago
Chris Shaffer, Technology Coordinator, NN/LM, Greater
Midwest Region, Chicago
Sponsored by Health Sciences Roundtable

10:00 a.m. - 3:00 p.m.
GOOD THINGS COME IN SMALL PACKAGES:
BEING SUCCESSFUL IN A SMALL LIBRARY
Mary Bushing, Author, Bozeman, Montana
Sponsored by ILA Executive Board

ONCE UPON A COOKIE SHEET
Susan Pagnucci, Storyteller, Platteville, Wisconsin
Sponsored by Children and Young People’s Forum and
Public Library Forum

LOCAL HISTORY BUS TOUR
Sponsored by Local History and Genealogy

12:30 p.m. – 3:30 p.m.
BEYOND THE BOOK SALE: FRIENDS AS LIBRARY
ADVOCATES
Sally Gardner Reed, President, Executive Director,
Friends Of Libraries USA, Philadelphia, Pennsylvania
Sponsored by Iowa Library Trustees Association

1:00 p.m. - 3:00 p.m.
MIND SHIFT: CHANGES IN THE WORKPLACE
Charlene Bell, Psychologist, Educator, Speaker,
Consultant, Des Moines
Sponsored by Library Administration and Management
Association

3:30 p.m. – 6:30 p.m.
GRAND OPENING OF EXHIBITS

7:00 p.m.
CELEBRATION OF LIBRARIES AND LIBRARIANS!
Public Library of Des Moines

8:30 p.m.
STORYTELLER’S CAFE AT JAVA JOE’S

THURSDAY, OCTOBER 10

8:00 a.m. - 9:00 a.m.
CONTINENTAL BREAKFAST IN EXHIBIT HALL
Supported by The University of Iowa School of Library
and Information Science

8:00 a.m. - 9:00 a.m.
CONFERENCE ORIENTATION/NEW MEMBERS
BREAKFAST
Supported by George Lawson Consulting, Inc.



9 - July/August 2002 Catalyst

9:15 a.m. - 10:45 a.m.
OPENING GENERAL SESSION
Welcome by ILA President Gina Millsap; Preston Daniels,
Mayor of Des Moines; Mrs. Vilsack (has been invited)

CANDIDATES FORUM
ILA Vice President/President-elect Candidates

THE SHOCK OF THE NEW: THE FUTURE OF
LIBRARIES AND LIBRARY AND INFORMATION
WORKERS
John W. Berry, Immediate Past President, American
Library Association; Executive Director, NILRC, River
Forest, Illinois

10:45 a.m. - 11:45 a.m.
VISIT THE EXHIBITS (no conflict time)
Supported by Jones Library Sales Inc. and Houchen
Bindery Ltd.

11:45 a.m. - 1:50 p.m.
LUNCH

Candidates Forum
Executive Board Candidates

Introduction of Exhibitors
Dawn Hayslett, Steve Kemble, Exhibit Chairs

State Library Update
Mary Wegner, State Librarian

ILA Membership Meeting
Gina Millsap, ILA President Presiding

2:00 p.m. - 2:50 p.m.
CONCURRENT SESSIONS

THE ELECTRONIC ENVIRONMENT AND
TRADITIONAL REFERENCE COLLECTIONS
Mary Bushing, Author, Bozeman, Montana
Sponsored by Conference Planning Committee

WHERE’S THE EVIDENCE? DISCOVERING THE
MEASURES THAT MAKE UP A LIBRARY’S CONTRI-
BUTION TO STUDENT LEARNING OUTCOMES
Julia Blixrud, Director of Information Services,
Association of Research Libraries, Lawrence, Kansas
Sponsored by ILA/ACRL

PROGRAMMING FOR THE YOUNGEST
Shalar Brown, Children’s Services Assistant, Iowa City
Public Library
Debb Green, Children’s Services Coordinator, Iowa City
Public Library
Kristen Rummelhart, Volunteer, Iowa City Public Library
Sponsored by Children and Young People’s Forum and
Storytellers Roundtable

SPREADING THE MEME: MARKETING THE LIBRARY
Marylaine Block, Writer, Internet Trainer, Webmaster,
Librarian, Davenport
Sponsored by Iowa Library Trustees Association and
Public Relations Committee

SITUATIONAL LEADERSHIP: IF YOU LEAD, THEY
WILL FOLLOW
Terry Pickett, President, Terry Pickett and Associates
Sponsored by Support Personnel
(session repeated at 3:30 p.m.)

CONSUMER HEALTH INFORMATION
Tammy Mays, Consumer Health Coordinator, NN/LM,
Greater Midwest Region, Chicago, Illinois
Sponsored by Health Sciences Subdivision

2:50 p.m. - 3:30 p.m.
VISIT THE EXHIBITS (no conflict time)

3:30 p.m. - 4:20 p.m.
CONCURRENT SESSIONS

ADVOCACY
Robert Guyer, President, Engineering THE LAW,
Inc., Gainesville, Florida
Sponsored by Governmental Affairs Committee and
Conference Planning Committee

ASSESSMENT: WHY?
Jennifer Davis, Head of Technical Services,
St. Ambrose University, Davenport
Jean Donham, Director, Cole Library, Cornell College,
Mt. Vernon
Arron Wings, LRC Coordinator, Kirkwood Community
College, Iowa City
Sponsored by ILA/ACRL

DOGZILLA, SLIME AND OTHER UNFORTUNATE
EVENTS AFTER SCHOOL
Karen Burkett-Sandoval, Director, Bondurant
Community Library
Karen Estep, Youth and Children’s Librarian, Kirkendall
Public Library, Ankeny
Sponsored by Children and Young People’s Forum and
Storytellers Roundtable

THE ONCE AND FUTURE INTERNET: NEW
DEVELOPMENTS THAT WILL AFFECT HOW WE
DO BUSINESS ON THE NET
Marylaine Block, Writer, Internet Trainer, Webmaster,
Librarian, Davenport
Sponsored by Public Library Forum, Public Relations
Committee and Information Technology Forum

SITUATIONAL LEADERSHIP: IF YOU LEAD, THEY
WILL FOLLOW
Terry Pickett, President, Terry Pickett and Associates
Sponsored by Support Personnel
(repeat session)

DEVELOPING A CONSUMER HEALTH COLLECTION
IN YOUR LIBRARY
Roy Kenagy, Administrator, Central Iowa Library Service
Area, Clive
Sponsored by Health Sciences Subdivision
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4:30 p.m. - 6:00 p.m.
VISIT THE EXHIBITS (final opportunity)

4:30 p.m. - 5:15 p.m.
SUBDIVISION BUSINESS MEETINGS

Children’s and Young People’s Forum
Health Sciences Roundtable
ILA/ACRL
Iowa Library Trustees Association

5:15 p.m. - 6:00 p.m.
SUBDIVISION BUSINESS MEETINGS

Community College Librarians Roundtable
Information Technology Forum
Local History and Genealogy
Public Library Forum
Resources and Technical Services
Support Personnel

6:00 p.m. - 6:50 p.m.
SOCIAL HOUR

Final Auction Bidding

7:00 p.m. - 9:00 p.m.
BANQUET

BREAKTHROUGH CREATIVE THINKING
Michael Michalko, Author of Thinkertoys and Cracking
Creativity, Churchville, New York
Supported by Iowa Library Association Foundation
Endowed Speakers Fund

9:15 p.m. - 11:59 p.m.
PRESIDENT’S PAJAMA PARTY

FRIDAY, OCTOBER 11

7:30 a.m. - 8:40 a.m.
BREAKFAST & BUSINESS MEETINGS

Government Documents Roundtable
Library Administration and Management Association
Past Presidents
Special Libraries Roundtable
Storytellers Roundtable

8:45 a.m. - 10:15 a.m.
GENERAL SESSION

SUCCESSFUL LIBRARIES: THERE ARE MANY
PATHS TO A GREAT LIBRARY
Carla Stoffle, Dean of Libraries and Center for Creative
Photography, University of Arizona, Tucson, Arizona
Julie Huiskamp, Director of Human Resources, North-
east Iowa Community College
Kay K. Runge, Director, Public Library of Des Moines
LaWanda Roudebush, Director, Ft. Dodge Public Library

10:15 a.m. - 10:30 a.m.
BREAK

10:30 a.m. - 11:25 a.m.
CONCURRENT SESSIONS

TEAMWORK
Carla Stoffle, Dean of Libraries and Center for Creative
Photography, University of Arizona, Tucson, Arizona
Janet Fore, Team Leader for Undergraduate Services,
University of Arizona, Tucson, Arizona
Lynne Carey, Head of Circulation and Outreach Pro-
grams, Ames Public Library

GETTING THE BEST PEOPLE FOR THE JOB:
RECRUITING AND HIRING EMPLOYEES
Karin Derry, Consultant, Des Moines
Sponsored by Library Administration and Management
Association
(session continued at 11:30 a.m.)

TAKING THE READING INITIATIVE
Chapple Langemack, Readers’ Services Coordinator,
King County Library System, Seattle, Washington
Holly Koelling, Young Adult Librarian, King County
Library System, Seattle, Washington
Supported by Iowa Library Trustees Association,and
Friends

FIFTY MORE SITES IN FIFTY MINUTES
Susan Ferguson, Education Curator, Des Moines
Botanical Center
Dru Frykberg, Librarian, Greenlee School of Journalism
and Communication, Iowa State University, Ames
George Giesler, President, Iowa Genealogical Society,
Des Moines
Jim Lander, Health Science Library Supervisor, Mercy
Medical Center, Dubuque
Marietta Sargeant, FLMMI, ACS Librarian, CUNA
Mutual Life Insurance Company, Waverly
Sponsored by Special Libraries Roundtable

Z39.5 CONNECTIVITY: BLESSING OR CURSE?
Rosario Garza, BCR, Aurora, Colorado
Bryan Davis, Assistant Director, Cedar Rapids
Public Library
Edith Ericson, Cataloguer, Clinton Public Library
Michael Wright, Monographic Cataloging Librarian,
University of Iowa, Iowa City
Sponsored by Resource and Technical Services and
Information Technology Forum

THE “ROOTS” OF A GENEALOGICAL COLLECTION
Amy Groskopf, Special Collections Department
Manager, Davenport Public Library
Sponsored by Local History and Genealogy
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11:30 a.m. - 12:25 p.m.
CONCURRENT SESSIONS

GETTING THE BEST PEOPLE FOR THE JOB:
RECRUITING AND HIRING EMPLOYEES
Karin Derry, Consultant
Sponsored by Library Administration and Management
Association
(continued session)

TO MARKET WE HAVE GONE: SUCCESS STORIES
FROM THE FIELD
Rod Henshaw, Dean, Cowles Library, Drake University,
Des Moines
Rita Samuelson, Director, Pocahontas Public Library
Nancy Simpson, Director, Oskaloosa Public Library
Annette Wetteland, Information Specialist, State Library
of Iowa, Des Moines
Sponsored by Public Relations Committee

DEWEY IN THE NEW MILLENIUM
Joan S. Mitchell, Executive Director, Editor in Chief,
OCLC Forest Press, Dublin, Ohio
Sponsored by Resources and Technical Services

THE FUTURE OF US: LIBRARIES
Kay K. Runge, Director, Public Library of Des Moines
Sponsored by Conference Planning Committee

LOBBYING 101: DO’S AND DON’T FROM THE
FRONT LINES
Stephanie Vance,  President, Vance Consultants,
Washington D.C.
Sponsored by Intellectual Freedom Committee

IOWA GOVERNMENT DOCUMENTS FOR FREE
OR SOF VERY LOW COST
Hank Zaletel, Librarian, Iowa Department of
Transportation, Ames,
Sponsored by Government Documents Roundtable

BCR UPDATE
Rosario Garza, BCR, Aurora, Colorado

12:35 p.m. - 2:00 p.m.
LUNCH

FROM SWEETNESS: TRACKING MEMORY AND
DESIRE IN POETRY
Debra Marquart, Author, Associate Professor of
English, Iowa State University, Ames

Reconvene ILA Business Meeting if necessary

Program Subject to Change
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AUCTION NOTICE
Plans are in full force for another great silent auc-

tion during the ILA Annual Conference. Thank you
to all who donated items last year. Your help is again
needed. Please fill out the form below and send it to:

Iowa Library Association Foundation
3636 Westown Pkwy Suite 202
West Des Moines, IA 50266-6713
515-273-5322 Phone
515-273-5323 Fax

ITEMS FOR THE 2002
ILAF AUCTION

(Item with a minimum bid of $10.00)

Item _____________________________________
Donor____________________________________
Company or Institution __________________
______________________________________________________________
Value ____________Minimum Bid _________
Special Conditions _______________________
                             ______________________________________________________________________________________

ILAF Iowa Library Association Foundation
GET CREATIVE!  SUPPORT

THE ILA FOUNDATION

Do you have a creative streak? Haven’t you just been
waiting for an opportunity to set it free? Have we got a
deal for you!

Create a basket for the ILA Foundation’s annual Silent
Auction. Your basket can have any kind of theme, maybe
you’d like to showcase your city? Collect some fun certifi-
cates from area merchants and/or a place to stay for some
lucky ILA bidder. Not on the “beaten path”?  How about
using a book theme—mysteries, Grisham, Ophrah books,
children’s books. Maybe you’re a gardener or a plant lover and
you can share your green thumb with a plant or maybe you
have some fun jewelry to offer!

The basket doesn’t have to be large or elaborate (but it
can be if you want). And, truth be told, you don’t have to
have that creative streak…anyone can put a basket to-
gether, it really is fun. You can use things that you have
around your town, your library, even your house or you
can solicit donations.

All the proceeds from the ILA Foundation Silent Auction go
toward the work of the Foundation which supports scholar-
ships and continuing education for librarians and librar-
ians-to-be. Questions? Contact Susan Kling at the Marion
Public Library (319)377-3412.

Library Journal has recognized Iowa’s own LaWanda Roudebush, Director, Fort Dodge Public Library, as a
“Mover and Shaker” for 2002.  Library Journal identifies “movers and shakers” as “people who are shaping the
future of libraries.”  Roudebush is being recognized as a mover and shaker who directs a vital library, which in
turn revitalizes the community.

LaWanda was a-movin’ and a-shakin’ long before Library Journal discovered her.  Kay Runge, Director of the
Public Library of Des Moines told Library Journal, “LaWanda doesn’t just see an opportunity, she seizes it.  She
has the ability to develop great community relationships and that makes all the difference.”  Roudebush has a
history of transforming opportunities into positive realities.  She created a partnership with a community college
to provide tutoring for literacy skills, and through grants, expanded the program which evolved into the Daven-
port Public Library’s learning center in 1989.

She was involved in building a new library while working at the Indian Prairie Public Library District in
Illinois.   She moved to Fort Dodge in 1999 and became involved in the creation of a new library there.  The $5.4
million, 34,000 square foot facility opened in December 2001 on the City Square, replacing the 12,000 square
foot, 100 year-old building a few blocks away.

Typically, librarians are nominated by peers to be a “Mover and Shaker”, however, an interesting fact about
Roudebushs’ national recognition is that Library Journal editors contacted her.  The editors knew LaWanda was
instrumental in Fort Dodge receiving the National Civic League’s All-America City Award last year.  She arranged
for a live downlink from Atlanta to the library’s 100-seat auditorium with ICN capabilities so the library could put
on part of their presentation.  Roudebush expected 200 or so people to show up to the event and said, “Imagine
my surprise when I saw more than 1,200 people waving and smiling, showing their enthusiasm for our library.
It was a high point in my career.”

Roudebush attributes the All-America City Award, the library’s technology, and partnerships that have devel-
oped in the community as a result, to bringing her to the attention of Library Journal editors.  Maybe it was the
librarian behind it all?  LaWanda said, “We are very pleased and honored that Fort Dodge Public Library has
received this recognition.”  And, the Iowa Library Association is proud of you, LaWanda!  To read more, check out
Library Journal v. 127:no.5 (Mar. 15 2002 supp) where LaWanda’s story is presented.

IOWAN NAMED A “MOVER AND SHAKER”
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Conference Menu

Wednesday Lunch
Chicken Salad Croissant

Corn Chowder Soup
Raspberry Swirl Cheesecake

Wednesday Dinner
Mashed Potato Bar includes:

Mashed Sweet Potatoes
Mashed Yukon Gold Potatoes

Garlic-infused Mashed Potatoes
Assorted Toppings

Desserts

Thursday Lunch
Mixed Green Salad

Bread
Chicken Roulade

Green Beans
Roasted Barley Pilaf

Dark Chocolate Mousse

Thursday Banquet
French Onion Soup

Pork Loin with Roasted
Red Pepper Cream Sauce

Dauphinois Potatoes
Asparagus

Cherries Jubilee

Friday Breakfast
Scrambled Eggs with Diced Ham

Griddled Potatoes
Danish

Assorted Pastries
Assorted Muffins

Orange Juice/Coffee/Tea/Milk

Friday Lunch
Caesar Salad

Bread
Bow Tie Pasta with Julienned
Chicken, Beef & Vegetables

with a Trio Herb Sauce
Tiramisu

Vegetarian Meals are Chef’s Choice

HOTEL REGISTRATION
ILA ANNUAL CONFERENCE
DES MOINES MARRIOTT

700 Grand Avenue
Des Moines, IA  50309

515-245-5500

Name

Additional Person(s)

Address

City

Phone

Arrival Date Departure Date

Guaranteed AE/VISA/MC/DC

#

Expiration Date

$91.00 per room

Two Double Beds King Bed

Smoking Non-Smoking

All room reservations must be on a guaranteed basis by an
advance deposit or credit card.  All room reservations must
be made directly with the hotel.  You may also register
online at https://www.marriott.com/reservations/
init.asp?marshacode=dsmia&path=marriott&gc=ilailaa.

Room reservations must be made by September 17 to ob-
tain the conference rate.
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The ILA Executive Board met on April 26, 2002 at
10:00 a.m. at the ILA office in Des Moines.
ROLL CALL
Members Present were: President Gina Millsap, Vice-
President/President-Elect Betty Rogers, Executive Di-
rector Laurie Hews, Directors Jim Godsey, Jerri Heid,
Kathy Parsons, John Lerdal, Dee Crowner, and Nancy
Medema, and Secretary Marilyn Murphy. Also present
was Kay Elliott. Absent were: Past-President Robin
Martin and ALA Councilor Dottie Persson. It was noted
that a quorum was present.
AGENDA
Heid moved that the agenda be amended to include 13.f:
Insurance.  Motion carried.
MINUTES OF THE FEB. 22, 2002 BOARD MEETING
The minutes were approved as distributed.
EXECUTIVE DIRECTOR /TREASURER’S REPORT
FINANCIAL REPORT - The Budget vs. Actual report for
January through March 2002 was distributed.  State-
ments from Firstar and TIAA-CREF were also distributed.
MEMBERSHIP COUNT — The membership statistics
were distributed.  It was noted that the decline in mem-
berships is normal in a declining economy. Hews will
put together a breakdown of the membership by dues
categories for IEMA.
REPORT FROM HSMAI CONFERENCE - Hews attended
the meeting of this Hospitality and Meetings organiza-
tion.  Topics discussed included hotel contract issues,
how to plan meetings, and using the web to plan events.
PRESIDENT’S REPORT
CORRESPONDENCE- Millsap passed around the cor-
respondence.  It included the following: a thank-you
from Loretta Moon of the IEMA; a flyer on the Iowa
Cubs reading program; a letter stating that Midwest
Property Management would be taking over manage-
ment of the office building on May 1; a letter to the
State Library offering to print information in the Cata-
lyst; letters from Light Impressions and Ingram declin-
ing to support the conference; and an e-mail from the
Washington Office of ALA .
CONFERENCE PLANNING - Millsap reported that the
committee had made a lot of progress. There will be no
vendor exhibits on Friday during the conference. The
committee is seeking nearby space for concurrent ses-
sions. Bandwidth may be a problem at the hotel.
GAC - Millsap stated that Dawn Hayslett had done a
great job keeping the library community informed dur-
ing the legislative session.
VICE-PRESIDENT’S REPORT
IOWA LIBRARY ASSOCIATION FOUNDATION - Rogers
reported that she had been unable to attend the meet-
ing but she had received the minutes.  Millsap will con-
tact Nancy Kraft about coordinating the fund-raising
efforts of the two organizations.
PAST PRESIDENT’S REPORT
Robin Martin was absent but submitted her report in
writing.

EXECUTIVE BOARD MINUTES
Reported by Marilyn Murphy • April 26, 2002

AWARDS COMMITTEE — The committee is accepting
nominations for Member of the Year until July 1.
NOMINATING COMMITTEE — Lerdal moved the slate
of officers recommended by the Nominating Commit-
tee:  Vice President/ President Elect — Jim Godsey and
Kay Weiss.  Executive Board — Jane Campagna, Jean
Donham, Ed Goedeken, and John Pollitz. Motion carried.
PERSONNEL COMMITTEE — The committee will meet
later in the year.
EDITORIAL COMMITTEE — Martin congratulated Karen
Burns and Laurie Hews on the new website.
COMMUNITY COLLEGE LIBRARIANS — The group is
chaired by Julie Huiskamp and plans to meet on April
26, 2002.
STATE LIBRARY REPORT
Wegner was absent but submitted an update in writ-
ing. The State Library has signed a contract for the
EBSCO database suite. The State Library will no longer
fund Electric Library and WilsonSelect. The State Li-
brary is also working on evaluating their federal pro-
grams for the last five years.
EXECUTIVE BOARD REPORTS
FINANCE COMMITTEE - Hews is compiling mileage ex-
penditures.  A meeting is scheduled for May 17, 2002.
PUBLIC RELATIONS COMMITTEE - Lerdal unveiled the
Iowans Read poster featuring Kurt Warner and his fam-
ily.  Tim Dwight has also agreed to do a poster.
LOCAL HISTORY AND GENEALOGY- Godsey reported
that they are working on the conference.
STRATEGIC PLANNING COMMITTEE- Godsey and
Millsap will set up a time to discuss the work of this
committee.
ILA/ACRL - Parsons reported that the spring confer-
ence had 110 attendees. They have updated their di-
rectory and are working on the annual conference.
GOVERNMENT DOCUMENTS ROUNDTABLE - Parsons
reported that their workshop will be held in July; Willis
Goudy will be the speaker.
MEMBERSHIP COMMITTEE - Parsons reported that
they are working on corporate memberships and get-
ting ready to send out letters to all members who have
not renewed.
STORYTELLERS ROUNDTABLE - Heid reported that a
Storytelling Café would be held on the Wednesday night
of annual conference. They are also planning a joint
program with CYP.
INTELLECTUAL FREEDOM COMMITTEE - Heid reported
that they are working on updating the Emergency Kit.
For annual conference they are planning sessions on
the Patriot Act and CIPA.
HEALTH SCIENCES SUBDIVISION - Crowner reported
that they have recently sponsored two CEU sessions,
one on Toxnet and one on PalmPilots.  They are also
planning for annual conference.
SUPPORT PERSONNEL FORUM- Medema reported that
they are planning a Situational Leadership session for
the annual conference.
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REPORTS - Hews reported that the 2001 reports from the following subdivisions have not yet been received: Iowa
Library Trustees Association, Local History and Genealogy, Public Library Forum, and Resources and Technical
Services.
NEW BUSINESS
Archive Policy - The Board discussed a draft of an Archive Policy dated 7/12/2000.  Parsons moved approval of
amendments which specified the following: a global change from “University of Iowa Special Collections” to
“UISC”; deletion of “in August” from the first paragraph in section II.; consolidation of the second and third
paragraphs in section II; shortening the sentence in section II to read “Specific materials may include:”; deletion
of the second paragraph under II. A.; deletion of “shall be retained for five years but” from II. B.; deletion of the
second sentence under II. D.; revising the last sentence in II. E to read “Bills, invoices, bank statements and
other financial records shall not be deposited in UISC.”; changing the “N” in “newsletter to lower case in II F;
changing “Executive Office” to “Office” in II G; changing “Coordinator” to “Director” in II G.  The motion carried.
Lerdal moved approval of the policy, as amended. Motion carried.  Rogers moved that policies relating to office
record retention and electronic records archiving be prepared by a person or unit to be determined by the ILA
President. Motion carried.
ALLIED PROFESSIONAL ASSOCIATION - The Board discussed the creation of the ALA/APA. Other state chap-
ters have already raised concerns. Board members were told to express their concerns to Millsap.  The Board will
continue to monitor the situation.
FREEDOM TO READ - A ballot to vote for trustees of the Freedom to Read Foundation was received.  Since
statements of concern did not accompany the ballot, the Board declined to vote.
PUBLIC LIBRARY FORUM - The Board discussed the lack of activity of this subdivision.  Millsap volunteered to
help mentor the chair when she is past-president.  She will contact the current chair soon.
UNFINISHED BUSINESS
MEETING WITH IOWA EDUCATION MEDIA ASSOCIATION BOARD - Millsap, Martin, Rogers, and Heid attended
the meeting.  A task force has been formed and a discussion list started.
MEETING WITH ISLA - Millsap and Crowner have been meeting with librarians at the various LSAs.  Crowner
hopes to bring the issue of joining ILA to a vote in September.
DRAFT INTERPRETATION OF LIBRARY BILL OF RIGHTS ON PRIVACY- A second draft of the document is available
on the ALA website. Comments are being taken until June 11. Board members were asked to send comments to
Persson.
CIPA UPDATE — The Association received a letter from ALA asking for funds for the legal case. Heid moved that
the Association contribute $500 from the GAC budget for CIPA. Motion carried.
UCITA UPDATE — The American Bar Association has named a working group to rewrite the act in the hopes of
making it easier to use.
INSURANCE — Millsap will contact the Membership Committee and ask for a recommendation from them on the
Indiana insurance model.
ADJOURNMENT
The meeting adjourned at 2:00.  Next meeting is August 23 at the ILA office.

CANDIDATES FOR 2003

The ILA Nominating Committee has selected the can-
didates for the 2002 elected positions.  They are:

Vice-President/President Elect: James Godsey,
Director, Council Bluffs Public Library; Kay Weiss, Di-
rector, Burlington Public Library.

Executive Board:  Jane Campagna, Associate Dean
for Learning Resources, Scott Community College,
Bettendorf; Jean Donham, College Librarian, Cornell
College; Ed Goedeken, Humanities Librarian, Iowa State
University, Ames; John H. Pollitz, Director, St. Ambrose
University, Davenport.

Information on each of the candidates will be published in the
September Catalyst.  Plan to attend the candidates forums on Thurs-
day at the Annual Conference.  Any other nominations signed by
not less than thirty members and filed with the Executive Director
not later than September 1, will be included on the official ballot
sent to all personal members provided the written consent of the
nominee has also been received.  Write-ins will not be tallied.
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Conference preregistration and request for meals must be received
by September 25 and will be made only if payment is enclosed.
Payment must be received by check or credit card.

Name_______________________________________________
                 (Use only one form per person – please print as you wish it to appear on badge)

Library or Institution___________________________________
(Please print as you wish it to appear on badge)

City________________________________________________

Email address________________________________________
          (Please include if you would like confirmation- please print)

REGISTRATION

Registration     After Sept. 25th
Member Full Conference $75.00 ❏ $95.00 ❏

Member Thursday $65.00 ❏ $85.00 ❏

Member Friday $45.00 ❏ $65.00 ❏

Nonmember Full Conference $105.00 ❏ $125.00 ❏

Nonmember Thursday $95.00 ❏ $115.00 ❏

Nonmember Friday $75.00 ❏ $95.00 ❏

Full Time Student $25.00 ❏ $25.00 ❏

Exhibits Only $15.00 ❏ $15.00 ❏

PRE-CONFERENCE REGISTRATION
(Includes Lunch)

See page 4 - 5 for more details

       ILA Member      Nonmembers
Good Things Come in Small Packages $35.00 ❏ $45.00 ❏
Once Upon a Cookie Sheet $35.00 ❏ $45.00 ❏
Local History Tour $30.00 ❏ $40.00 ❏
Consumer Health Info (does not include lunch) $10.00 ❏ $20.00 ❏
Mind Shift: Changes (does not include lunch) $35.00 ❏ $45.00 ❏
Beyond the Book Sale (does not include lunch) $10.00 ❏ $20.00 ❏

Spouses may attend only the meal functions without paying registration fees.  Please use a separate form to order their meals. Membership forms will be
available at the registration desk. Prepaid tickets, badges, and conference packets may be picked up at the registration desk. No refunds will be made until
after the Conference and then only if notification has been received by noon October 7.

REGISTRATION FOR ILA CONFERENCE
OCTOBER 9-11, 2002, Des Moines, Iowa

Meals*
See Menu on Page 13

Wednesday Dinner $12.00 ❏

 *Below three as package $58.00 ❏

* Thursday Lunch $16.00 ❏

* Thursday Banquet $30.00 ❏

* Friday Lunch $16.00 ❏

Past President’s Breakfast $9.00 ❏

GODORT Breakfast $9.00 ❏

Special Libraries RT Breakfast $9.00 ❏

LAMA Breakfast $9.00 ❏

Storytellers RT Breakfast $9.00 ❏

No meal tickets will be sold at the conference and no
changes can be made in selections.
*Vegetarian meals are available.   Please indicate by
writing “veg” at each meal selection.

Total for meals       $__________
Total for registration       $__________
(include PRE CONFERENCE)
TOTAL ENCLOSED       $__________
Receipt Required   ❏
Mail check and form to:

Iowa Library Association
3636 Westown Pkwy, Suite 202
West Des Moines, IA  50266-6713

Visa  ❏    Mastercard ❏
Card No. ___________________________
Expiration Date _____________________
Signature __________________________

Please fill in

Member ILA               ____
Trustee                      ____
First Time Attendee

Check #

Amount ____________

If you have a disability that may limit your participation or a
special dietary need, attach a statement describing your needs.


