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ISLA: 
Empowering Iowa’s Small Libraries 

     Children’s services, Web 2.0, talking Tennessean, training 
your staff in fifteen minutes or less, setting an agenda for your 
library, networking with other librarians, eating great food, and 
visiting one of the most beautiful places in the country are just a 
few of the highlights that float through my mind as I reflect on 
the ARSL Conference. I was privileged to receive the grant/
scholarship from the Iowa Small Library Association.  I really 
did not know what a great time I was going to experience.  I 
came back to my Hawarden Public Library with a notebook full 

of ideas.  One session that I particularly liked dealt with staff training in small bites.  The 
Brentwood Public Library (TN) has developed training modules that last only five –fifteen 
minutes.  They might deal with blogging, wikis, the circ system.  A staff member can work on 
one of these while he has a few minutes of free time.  All of the training is on the web and free 
for any library to use. 
     Networking was ongoing at this conference.  You might sit with someone from California, 
Arizona, Tennessee or Kansas!  You became friends before you knew it because of the     
common bond of librarianship.  You were talking circ systems, service, budget issues and 
much more.  The size of the library did not matter—we were equally joined by the desire to 
serve our patrons at the highest level that we can. 
     Our conference theme was “Keeping Your Head While Serving the Community”.  We all 
wear so many hats in a small library.  This conference helped me put some things in           
perspective.  Use others when you can!  One of our main speakers was Nancy Rosenwald, 
director of the Union County Carnegie Library in South Carolina.  Her library was chosen as 
the best small library in America.  She spoke about the changes in her library in collection, 
staff, and services. Change hurts but it brings about big bonuses.  Ms. Rosenwald serves in an 
area of poverty, unemployment and low education.  She, her staff, and board made changes 
that affected their community in a positive way.  That’s what we all want to do!  We need to 
look at our libraries and see where they need to be.  We need to PLAN!  Rosenwald           
emphasized planning, goals, and objectives so you know what path you are taking.  She       
emphasized communication with a staff who wants to help the patrons. 
     Technology was also a big part of the conference.  We need to explore using Facebook, 
wikis, twitter and more.  But, we need to see which of these is best for us.  Maybe, you do not 
need each one in your situation.  There is so much to learn about technology.  It changes so 
quickly, but you do have to jump and in and get more than your feet wet.  Rely on others in 
our Iowa library community to help you. One of the speakers about technology talked about 
evaluating what you use and how successful it is.  You don’t need to do it all at once. 
     If you see me at ILA, ask me about the conference.  I plan to attend the next year’s ARSL 
Conference in Denver.  This conference was so worth my time and energy. 
My only regret is that I did not see a “baar”—(that is Tennessean for bear).  However, I  did 
see a shark and you can find him on my Facebook page!  If you have any questions about the 
conference, just email me. 
     Again, a sincere “thank you “ to ISLA for the scholarship and this fantastic opportunity. 

�������

By Valerie Haverhals, Scholarship Winner 
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Wear Your 
ISLA Logo!  

 

 
 

If you would like to 
purchase an ISLA 
Logo T-shirt, just 

contact Sarah    
Willeford:   
swilleford 

@ankenyiowa.gov 
 
 

· Many sizes* 
still in stock 

· Will order  
according to 

demand 
 

Price with  
shipping: $12.50 

(short-sleeve)  
$17.50  

(long-sleeve) 
 

*We can order 
more sizes  
as needed  

(through 4X). 
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     Something special will be at the ISLA booth at the State ILA meeting in   
October in Des Moines!  And if YOU stop, it will be even more special. 
     The Iowa Small Library Association is putting together a terrific slideshow 
presentation of OUR  library buildings.  (Hopefully everyone remembered to 
send those in!)  What a wonderful way to take a tour of our small libraries, by 
showing off our buildings with a photo…it saves on gas, and gives us all ideas 
for ways to enhance our street-side image.  You know they say you shouldn’t 
judge a book by it’s cover, but curb appeal can draw in new customers.  So take 
time to stop and consider the images we offer to our communities. 
     Also at the ISLA booths will be membership information about the ISLA, 
and information that will help tell the library story to our boards and to our  
communities.  Too often our small library statistics and information becomes 
lost when compiled with state statistics, and numbers are skewed by libraries 
who have flash, who have money, and who have time to spend on telling the 
media their stories.  Our small libraries are critical to our communities, and the 
Iowa Small Library Association has information that can help you tell YOUR 
story better. 
     In addition the booth will be home to the infamous ISLA tee-shirts: available 
in long and short sleeves, a real fashion statement can be made at ISLA if we all 
wear these shirts sometime during the conference!  Other items with our logos 
are also available for sale that help fund this division of the ILA and could be 
great gift items for your staff or boards.  You will also have  a chance to meet 
the officers of the ISLA, and learn more about the programs and workshops 

sponsored by the ISLA.     If 
you have the money to get to 
the ILA meeting, we want to 
help you choose workshops 
that are the most relevant to 
your library…and not waste 
time sitting in a session that 
may be appropriate only to 
metro libraries. 
     So find us at the ILA 
meeting…be sure to set aside 
some time and bring ques-
tions about what the ISLA is 
doing for you! 

Now in  
Long- 
Sleeve! 

By Kolleen Taylor-Berven, ISLA PR Committee 
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ISLA sessions at the fall  

ILA Conference.����
      
     ISLA is sponsoring 4 programs at ILA’s fall conference this year. The 
conference will be held at the Polk County Convention Center Complex in 
Des Moines from 21-23 October. 
     Thursday.  Small Libraries and Technology (two sessions). 
     Are you your library’s technical guru?  If so, ILSA’s two Thursday      
programs should make your technical life easier.  Beginning at 2PM,        
Jessamyn West will lead two back-to-back concurrent sessions on technology 
issues in small libraries.  First session is “Tiny Tech:  Solving Problems at 

Small Libraries on the Cheap,” which will be followed by  “On-The-Fly Tech Support:  Resources and 
Tips for the Reluctant Computer Repair Person.”  Jessamyn West is a librarian currently living in rural 
Vermont who is very focused on assisting small libraries with technology issues.  These two ISLA     
programs are co-sponsored by ILA’s Information Technology Forum. 
     Friday.  Community Leadership. 
     On Friday, ISLA and ILA’s Leadership Development Committee will co-sponsor a program       
detailing how best to get your community involved with the library, and vice versa.  Speaker for the 
“You Know It, Now Do It:  Community Involvement” session is Alan Kemp, the Executive Director 
of the Iowa League of Cities, and the session begins at 10:20 AM. 
     Friday.  Library Collaborations, County-wide. 
     Friday at 11:20, ISLA  and ILA’s Public Library Forum will present a panel discussion on  “All For 
One and One For All:  County Collaborations That Work.”  The three panelists, all from cooperative 
library systems in Iowa, will discuss how their projects came about and what makes them work.     
Panelists are Jill Sanders (Elkader PL), Anne Skaden (Kalona PL), and Carole Stanger (Atlantic PL). 
     In addition to these programs sponsored by ISLA, check 
out the rest of the ILA conference schedule for other sessions 
and speakers of interest.  If you can get away on Wednesday, 
October 21, consider a pre-conference on using social-
networking tools in your library, or go to the “Technology 
Petting Zoo” pre-conference, to find out how to work those 
smart gadgets that surround us.  Check out the ILA website 
for the complete conference information, http://
www.iowalibraryassociation.org/displayconvention.cfm. 
     And don’t forget, the ISLA business meeting on Thursday, 
from 5:15-6PM.  Wear your ISLA t-shirt! 

Jessamyn West 

By Mary McInroy, PR Committee 

Support ISLA:  Wear our logo! 
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     Iowa Small Libraries Association members have until the end of September to vote for the candidates of their choice for 
vice-President/President-Elect and for Public Relations officer.  Ballots were mailed out to all members at the end of     
August. 
     The term for Vice-President is one year plus serving as President the succeeding year.  In the president’s absence the 
Vice-President will preside over meetings.  That person also is responsible for chairing the Nominating Committee which 

prepares the slate of officers for each election.  As president this person will preside over all meetings, 
act as contact person for Iowa Small Library Association, and act as ex-officio non-voting member of 
all ISLA committees.  Candidates for this office are Linda Adams and Karen Pederson. 
     Linda Adams is director of Arlington Public Library (size A) and the Fayette Community Library 
(size C) in Northeast Iowa.  She has been a member of ISLA for over 20 years, served 3 times on State 
Library’s Accreditation Committee, been on Iowa Library Association Foundation board, and on ILA 
Governmental Affairs, Public Relations and Intellectual Affairs committees.  Linda tells us “I love the 
great network of librarians that I have come to know during my career.  I have mentored to many of the 
local librarians and I’m always telling them about the benefits of being an ISLA & ILA member.” 
     As a certified librarian, Karen Burkett-Pederson has been director of Bondurant Community    
Library since 2002.  Before that she was Youth and Children’s Librarian at Kirkendall Public Library 
in Ankeny.  She and husband, Keith have 5 children and enjoy doing community theatre. 
     Karen has advocated strong programming by initiating story times, teen programs, outreach and 
adult programming at Bondurant. She was also involved in the building of a new library there.  Her 
staff is encouraged to take advantage of all kinds of CE opportunities and networking.  If elected her 
goals would be to promote more networking and idea sharing amongst small libraries as well as      
promoting recourses available through LSAs and State Library. 
     Public Relations Officer, along with a committee, is responsible for publishing online a newsletter 2 
or 3 times a year; preparing fliers for events (sent electronically) for such meetings as the Spring   
Meeting; post news of ISLA happenings on our Facebook page, our listserv, the ILA and Iowalib lists, 
and any other place of interest; write articles, occasionally, for the Catalyst; update the ISLA page; 
help with events and creation of surveys as needed.  This office is for 2 years.  Candidates for this   
office are Jim Cross and Nathan Clark. 
     Jim Cross has been director of the Riceville Public Library for three years.  Before coming to    
library service he was the editor of Riceville’s newspaper for 6 ½ years. Jim notes “I believe small   
libraries have a lot to say and need to share it with the world and with each other.  If elected, I will  
continue to help advance the work of ISLA throughout our state.” 
     Since 2001 Nathan Clark has been director of Ruthven Public Library adding the directorship of 
Emmetsburg Public Library in 2003.  During this time he automated the Ruthven Library and increased 
its hours, digitized both towns’ newspapers, and wrote many grants for both libraries.  Currently he is 
taking online library classes with the University of Maine at Augusta.  While serving as ISLA vice 
President and then President, Nathan designed and implemented the PLOW Websites contest;        
expanded access to and attendance at Spring Meeting; oversaw the process of the new ARSL         
Conference Scholarship; and revived ISLA standing committees.  Nathan says he would love the    
opportunity to serve in an officer’s capacity again. 
     Thanks to all the candidates for their interest in ISLA.  Watch for the results of this election after 
the end of September. 
 
 

By Pat Sleister, PR Committee 
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     Those who attended the 2009 Association for Rural and 
Small Libraries Conference were treated to a session that 
seemed tailor-made for Iowa’s small libraries.  Think     
Outside the Barn involves a group of librarians from Illinois 
(IL) who have partnered to provide a wonderful outreach 
service to those attending the Farm Progress Show, which IL 
hosts in odd-numbered years.  Gently used books are donated 
by   libraries and sorted into baskets so that those who visit 
the booth are treated to a FREE book.  Books are marked 
with a label, stating simply “A gift from your Illinois library.”   
     Might it be possible to use the Iowa Small Library Association (ISLA) as the unit that would coordinate 
Iowa's booth at this event (which occurs in Iowa in even-numbered years)? This makes sense in many ways: 
both the event and this organization are meant for a state-wide audience, and both cater to a rural audience as 
well. There would be no cost involved for the libraries, just the effort of gathering and donating gently used 
books for give-away at the booth. It is possible to imagine we could work out a system of moving the books 
towards Boone (Iowa’s permanent site for the show) as the event draws closer, simply by using a network of 
librarians who are already commuting or traveling.  
     The main effort would come before-hand with a committee of individuals willing to help plan a schedule of 
volunteers to work at the booth, and most importantly to do the fundraising necessary to pay for the booth itself.  
     The presenters from Illinois were very generous about allowing us to use the brand and logo they have    
created for the project, so long as profits benefit the booth and not any single library. They sold shirts, mugs, 
and even hand-made greeting cards to raise funds. I would imagine we could accept donations as well. They 
told stories of people who were touched by the give-away of books in a special way (a mother whose son was 
in prison was trying to provide him with reading material on a limited income...a little boy who had only ever 

had one book in his house, which was torn so that he never knew 
the ending...). These people receive books, free of charge, with a 
sticker on the front stating that they 
were a "gift from your [Iowa] library."  
     PR doesn't get much better than 
this! This is a ready-made, feel-good 
service we could provide that would 
touch many people and further       
promote the positive image of Iowa's   
libraries.  Please contact an ISLA   
officer if you are interested in being 
part of a planning committee, helping 
to raise funds, man the booth, donate 
books, or simply want to voice your 
support!   

By Tena Hanson, PR Chair 

Tena Hanson, Paula Brown, Kay Larson, Pat Means, 
Valerie Haverhals, Mary Jo Ruppert, Jet Kofoot ,  

Becky Heil, Kim Kietzman and Ketta Lubberstedt-
Arjes at the ARSL Conference in Gatlinburg, TN 



Minutes of the April 24, 2009 Meeting: 

· ILA’s Fall Conference is scheduled for October 21-23, 2009, in Des Moines.  ISLA officers will host a meeting of 
our membership during this conference.  Watch the ILA Conference schedule for further details about the ISLA      
subdivision’s meeting time, and the sessions that ISLA is sponsoring.  
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ICN – seven sites (Ankeny, Creston, Milford, Onawa, Oskaloosa, Solon, Waverly) 
 President Nathan Clark called the meeting to order at 10:00 a.m. over the ICN. Nathan gave his opening remarks and started the introductions. Each member at each site intro-
duced themselves. A total of 46 people were in attendance at the seven sites in Ankeny (7), Creston (6), Milford (8), Onawa (4), Oskaloosa (6), Solon (3), and Waverly (12). A 
letter from the ILA Executive Board liaison Karen Davidson was read. Linda Adams moved to approve the agenda, Tony Johnson seconded it. All were in favor.  
 
 Secretary Anne Skaden read the minutes of the fall meeting. Mary Frisbie made a motion to approve, seconded by Jill Sanders. All were in favor, motion carried. 
 
 Mary Wegner, State Librarian, gave a legislative update and report.  

· She encouraged libraries to hold discussions for the “All Iowa Reads” book Rope Walk by Carrie Brown 

· She talked about the national program “Letters About Literature”. 1,700 applicants were from Iowa 

· Most of the federal stimulus money will go to K-12 schools; nothing is definite yet, but Mary is on the committee and will let everyone know. 

· State-wide stimulus was still in talks at the legislature 

· On the whole, libraries did o.k. with the statewide budget cuts. Enrich Iowa and the LSA’s had not been cut so far. State Library was cut 8.3%, but it will not affect 
EBSCO or First Search. 

· State Library will have a bigger role in digitalization 
50-60 questions have been eliminated or revised in the annual survey 
 
 Treasurer’s Report: Rachel Klein, Treasurer, was unavailable so the treasurer’s report was read by Nathan.  $1,606.65 start of the year, $485. taken in dues for a total of 
$2,091.65  There are 157 members to date.  Kolleen Taylor-Berven, Story City moved and Karla Pfaff, Grimes seconded that the Treasurers report be approved. All were in 
favor. 
 
 Committee Reports: 

· Nominating – C.J. Thompson said they will need people to run for vice president/president elect, and a P.R. chair 

· P.R. – Tena Hanson said they were talking about a newsletter 

· L.S.A. – Sarah Willeford said the purpose was to promote ISLA, with a goal of having an ISLA member in all 99 counties. Membership has increased from 29 (?) in 
April 2008 to 157 in April 2009, and 66 counties are currently represented 
Programming – Sarah did the report since Pat Means at Creston was having problems with the I.C.N. classroom. ISLA will be sponsoring 2 sessions at the I.L.A. conference, 
“Talking with City Officials” and “County Collaboration.”  Beth Crow, Blairstown, moved and Susan Blythe, Conrad, seconded to approve the committee reports. All were in 
favor. 
 
 Awards:  C.J. Thompson presented $200.00 from the organization to the Elizabeth Rasmussen Martin Memorial Library in New Hartford for flood relief. $150.00 scholarships 
were given to Jim Cross, Riceville, a size B library, and Sue Kroesche, Le Mars, a size E library. $100.00 for the Summer Reading Program went to Sheryl Nieland, Shellsburg. 
 
 So far 123 total t-shirts have been sold for a profit of over $400. 
 
 Tena Hanson reported on the ARSL Conference in California last fall. She had attended and made a presentation with Pat Means and Sarah Willeford. There was a discussion 
about ISLA offering a scholarship for a member to attend the next ARSL meeting in Gatlinburg, TN September 11-13, 2009. It was finally moved by Tena Hanson that; ISLA 
shall offer a $500 scholarship to an ISLA member to attend the ARSL Conference in Gatlinburg, TN. The application will be an essay and proof that their local library board 
approves. ISLA officers will judge the applications and a follow up report, letter or article will be required. Seconded by Tony Johnson. Motion carried.  
 
 New Business:  Tena reported on a potential Facebook page for ISLA. After discussion it was decided that the P.R. Committee would be responsible to maintain the page. 
Linda Adams made a motion for ISLA to establish a Facebook page and Karla Pfaff seconded. All in favor. 
 
 Next meeting is scheduled for Thursday, October 22, 2009, 5:00 p.m. at the Polk County Convention Center in Des Moines during the I.L.A. Conference. 
 
 Meeting was adjourned at 11:40 a.m. by Nathan Clark. 
 
  
 Respectfully submitted,  
  
Anne Skaden, Kalona Public Library 
Secretary 
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     Joining ISLA costs only $5, in addition to your ILA membership (that amount is based on salary 
for those currently working in a library).  To pay your dues, go to www.iowalibraryassociation.org 
and click the “Join ILA ” tab across the top menu.  If you’d like an invoice to pay by check, select the 
“PDF Membership Form.”  The second page of that document lists membership rates.  One important 
step you must remember:  under section C for ILA Subdivisions, please check the box stating that 
you would like to join the Iowa Small Library Association for an additional $5.  Return the form and 
your payment to the Iowa Library Association as listed on the form.  Thank you!! 
     Please note:  Anyone is welcome to join ISLA.  Even if your library is not-so-small, you can show 
your support for the organization and its mission to “empower Iowa’s small libraries” with your     
membership.     
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     Right now ISLA is attempting to secure at least one member in every county in Iowa.  A              
representative for each LSA has been selected to help spread the word about this initiative.  If you are 
having a county meeting and would like to know more about ISLA, please contact one of our officers 
and we will put you in touch with your LSA’s ISLA representative.   
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     The Iowa Small Library Association is an active networking organization that strengthens and 
advocates for public libraries with a population under 10,000. 
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C.J. Thompson,  
Vice President /  
President-Elect 
library@grundycenter.lib.ia.us 

Nathan Clark, 
President 
nclark@emmetsburg.lib.ia.us 

Sarah Willeford, 
Past President 
swilleford@cilsa.lib.ia.us 

Anne Skaden, 
Secretary 
kaloplib@kctc.net 

Rachel Klein, 
Treasurer 
rklein@keota.lib.ia.us 

Tena Hanson, 
Public Relations 
tenah@milfordlibrary.net 
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A Note from the President… 
         
         Affordable Databases 
 
     I have not used this space in the past to “sell” things, nor am I doing so now.  I 
have, though, found out about an outstanding opportunity for Iowa’s small libraries 
and have been charged with helping to get the word out to them. 
     I have said for some time that vendors do not take our smaller libraries into     
account when structuring their pricing.  I may have even bemoaned this fact in this 

newsletter a time or two.  Now, it appears, a vendor is finally taking our small libraries into consideration. 
     EBSCOhost is currently offering free trials on six of their databases that are in addition to the standard      
databases included in the State Library-negotiated package offered these past several years.  Also, EBSCO is 
offering discounted rates on these databases in addition to a partial State Library subsidy.  Here is the best part: 
the State Library has gotten specially discounted rates for libraries serving communities of fewer than 2,500  
people.  As we all know, this accounts for a majority of the libraries in the state! 
     You do need to be currently subscribing to the main EBSCOhost database to obtain these special rates.   
However, subscribing to EBSCOhost is a no-brainer owing to the greatly subsidized, cheap rates available 
through the State Library.  They have a formula that allows the databases to fit into any library’s budget. 
     As for the additional databases being offered, they are: 
1. The Auto Repair Reference Center - contains information on most major car manufacturers - domestic and                  
imported - with repair information for most vintage makes starting as far back as 1945.  
 
2. Hobbies & Crafts Reference Center - provides "how-to" and creative ideas for many of the most popular   
hobbies, crafts and recreation activities including needlework, scrapbooking, collecting and building models.  
 
3. Home Improvement Reference Center(tm) - home improvement assistance, including maintenance,            
remodeling, electrical work, plumbing, wood projects, outdoor improvements, decorating home & garden, etc.  
 
4. NoveListPlus - helps you and your patrons find the next great read including fiction and no-fiction.  
 
5. Small Engine Repair Reference Center(tm) - small engine repair assistance, including: ATVs, commercial 
mowers, farm tractors, generators, motorcycles, marine (boats), outdoor power equipment, PWC (personal     
watercraft/jet ski), snow blowers, snowmobiles, tillers and other small engines. 
     I would recommend that all small libraries contact Jay Peterson at the State Library to obtain pricing for all 
the databases for their library.  Then, go to http://www.statelibraryofiowa.org/ld/databases/ to try out the        
databases and evaluate their  suitability for your library.  Next, share the information with your Board of      
Trustees.  Finally, contact Jay again to let him know which databases you would like to purchase by September 
30.  (Extensions of the due date are possible if you contact Jay, as well.) 
     This buying group represents a great opportunity for libraries to subscribe to additional databases.  I hope 
small libraries will try them out in droves before the end of the month and that many will decide to purchase one 
or many with the appealing pricing! 

By Nathan  R.E. Clark 


